
events were held across the country 
to honor Direct Support Profession-
als.  Throughout Step By Step, appre-

ciation was shown in many ways, 
including honoring direct support 
professionals with special gifts, lunch-
eons, award ceremonies, pizza deliv-

eries and more. 

Eric Lindey, Step By Step President/ 
CEO, shared:  “The Direct Support 
Professionals at Step By Step, who 

are the center of all we do as an 
Agency, work tirelessly each day to 
provide individuals with superior 
care.  We thank them for their dedi-

cation and commitment!” 

Every year 
since 2008, 
the United 
States has 
proclaimed a 
week in Sep-
tember to 
raise aware-

ness and cele-
brate the in-

credible work of Direct Support Pro-
fessionals.  In recognition of the dedi-
cation and accomplishments of our 
outstanding Direct Support Profes-
sionals, Step By Step recognized and 
celebrated their vital contribution to 
our communities and programs dur-
ing National Direct Support Profes-

sional Recognition Week,  September 

11-17, 2022.

Direct Support Professionals Recogni-

tion Week is part of the American 
Network of Community Options and 
Resources’ (ANCOR) National Advo-
cacy Campaign.  During the celebra-

tion week, many 

Direct Support Professional Recognition Week 2022 Celebrated 

Step By Step Welcomes Beth Ann Puchalsky 

Pennsylvania, she engaged in con-
sulting services with a focus on 
Quality Management activities and 
Operations Management strategies 
for several agencies in the eastern 
part of the state.  Her most recent 
role was that of CEO for an upstart 
organization under restructuring 
located in the Lehigh Valley. 

Beth Ann looks forward to working 
with the experienced staff at Step by 
Step to continue to provide choices 
and quality in the lives of the individ-
uals the agency serves. 

Lesley Corey, Step By Step's 
Executive Vice President of Opera-
tions/Chief Operating Officer, 
shared:  "We are excited to have 
Beth Ann join our team.  Beth 
comes to Step By Step with over 35 
years' experience working in the 
Mental Health and ID/A sys-
tems.  Her knowledge, skills, and 
experience will be an asset to our 
staff, consumers, and organization." 

Beth Ann 
Puchalsky re-
cently joined 
Step by Step as 
Eastern ID/A 
Vice President 
of Operations.   
She brings an 
extensive re-
sume of expe-

rience in the field of Mental Health 
and Intellectual Disabilities, working 
for the Commonwealth of Pennsyl-
vania for over 30 years.  After retir-
ing from the Commonwealth of 

Newsletter -  Fall 2022 

Step By Step staff accepting their 
appreciation gift bags. (l. to r.) 
Front: Malynn Smith and Rosa Ala-
manza. Back: Mark McNeill, Kimberly 

Hatcher, and Haziz Nelson. 

Janet Romero, VP of Operations, 
delivers pizza to Katherine Craw-

ford, Program Coordinator. 



  Page 2  The Vision 

Step By Step’s Life Sharing Program 

Specialized Autistic Support Program (SASP) Featured in Newspaper 

with 120 golfers! 

The Tournament was spon-
sored by Howell Benefit Ser-
vices and took place on Au-
gust 29 at the Huntsville Gold 
Club in Dallas.  Additional 
sponsors included Sundance 
Vacations (title sponsor) and 
Great American Insurance 

Group and Concord 
Agency, Inc. (major 

sponsors). 

Step By Step would also 
like to thank the 2022 

Step By Step Foundation Golf Tourna-
ment Committee/Volunteers:  Paula 
Jump and Mary Beth Farrell - Tourna-

ment Co Chairs; Eric Lindey - Step By 
Step, Inc. President/CEO; Roger How-
ell - Tournament Sponsor; Patti Bla-
zaskie - Tournament Coordina-
tor; Marilyn Glogowski, Tina McCar-
thy, Corny Romanowski, Alexis Vas-
kas, Diane Kendig, and Colleen Kus-

trin. 

Step By Step is currently planning for 
next year's tournament, which is ten-
tatively scheduled for Monday, Au-
gust 28, 2023, at the Huntsville Golf 
Club, Dallas, PA.  For more infor-

mation, contact: 

Patt i  Blazaskie at pblazaskie 
@stepbystepusa.com or (570) 829-

3477 extension 7909. 

The Step By Step Foundation Golf 
Tournament was an outstanding suc-
cess.  The tournament was sold out 

Step By Step Foundation 2022 Golf Tournament 

From l. to r.:  Maurie Christian-Buckingham (Gravel 
Street Direct Support Staff), Brian H., Donald L., Eric 
Lindey (President/CEO), and Donna Callahan (Gravel 
Street Direct Support Staff). 

while show-
casing the 
importance 
of the Agen-

cy's program. 

The PA Live 
segment fea-

tured Step By 
Step’s Program 

Vacancy Coordinator  
Sandy Reina, along with 
Life Sharing Sponsor, Col-
leen Wilkes, and the wonderful Mar-
gie (Life Sharing Participant).  They 
discussed the importance of Step By 
Step’s Life Sharing Program with PA 

Live host Rachel Malak. 

WFMZ News featured the Young fam-
ily in Schnecksville, who years ago 
were given the opportunity to wel-
come Grace and Michael into their 

home. Grace 
and Michael 
both have intel-
lectual disabili-
ties but through 
Step by Step Inc, 
they're able to 
learn skills that 
help them gain 

i n d e p e n d e n ce 
with a full sup-
port system of a 
loving home be-

hind them. 

Special thanks to our Life Sharing 
Committee and all who made this 
possible!  If you are interested in be-
coming a Life Sharing sponsor, con-
tact Sandy Reina at 570-829-3477 
extension 7416 or email: 

smreina@stepbystepusa.com. 

Life Sharing is a 
service where 
everyday house-
holds open their 
heart and home 
to an individual 
with intellectual 
disabilities.   
Through this pro-
gram, Step by Step is the liaison be-
tween those with intellectual and 
physical disabilities and their families, 
making sure their needs are met in a 

safe, caring, environment. 

In efforts to promote the Agency's 
Life Sharing Program, Step By Step 
recently made appearances on both 
PA Live in Wilkes-Barre and WFMZ 
News in Lehigh Valley.  Both seg-
ments highlighted long-time Life 
Sharing sponsors and participants, 

The article explained 

how the Delaware Val-

ley School District works 

to provide quality spe-

cial education programs 

to its students, includ-

ing  two specialized 

programs (available for grades kin-

dergarten to 12) to help students on 

the autism spectrum.  The district 

partners with Step By Step, Inc., 

whose staff work in the classroom to 

help support students and the school 

with behavioral intervention and 

language facilitation.   

Cheryl Nielsen, Delaware Valley Su-

pervisor of Elementary Special Educa-

tion, explains:  “Both programs are 

-continued on page 5- 

Step By Step is proud to 

share that its Specialized 

Autism Support Pro-

gram (SASP) was recent-

ly featured in the Pike 

County Courier, a local 

newspaper that offers 

information about what's happening 

in and around Pike County, PA. 

Colleen Wilkes (l.) and Margie C. 

l. to r. Michael H., Missy Young,

Earl Young (back) and Grace A. 

https://www.facebook.com/RachelMalakTV
https://www.wfmz.com/
mailto:smreina@stepbystepusa.com
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With this in mind, Step By Step 
is pleased to announce a new 

Tech Support Hotline:  

1-800-605-1769

Please call this number when 
you need tech support.  Hours of 
operation are Monday-Friday, 8 a.m. 
to 5 p.m.  The Technology Team is 

also available via email at 

helpdesk@stepbystepusa.com. 

Also, be sure to check out the IT 
page on The Hub.  You can submit a 
help request this way or access the IT 
Help Center, which is a great re-
source for support articles and tutori-
als, such as “What are my Credentials 

for DATIS e3?” 

The Step By Step Technol-
ogy Team is committed to 
providing fast help with 
any technological issue 
that may arise.  Scott Balze, 
Information Technology 
Manager, stated: “The 
goal is to meet the needs of employ-

ees in the most effective and fastest 

way possible.” 

Step By Step Tech Support Hotline Available to Employees 

book to develop book 
clubs to spread the essen-
tial information and under-
standing of “What Hap-
pened to You?”  is as im-
portant as the concept of 
“Who am I?”  The book is 
built in a way that encour-

ages joining their conver-
sation.  Whether listening 

to the audio version, which is record-
ed by Oprah and Dr. Perry, or read-
ing the written word, the book is 

very listener/ reader friendly. 

Step By Step’s TRE Team will kick off a 
Book Club within the Agency.  The 
launch of the Book Club is the week 
of January 9, 2023.  To keep the 
book club small enough for everyone 
to be involved, the maximum num-
ber of participants will be kept to 20. 

However, if there are more interest-
ed, we will develop additional book 
clubs to ensure everyone interested 

can participate. 

How does it work? 

The participants will determine a 
time to meet every week for one 
hour to discuss a chapter.  There are 
ten chapters, therefore, the program 
will run through the 

middle of March. 

Participants may pur-
chase the book and/or 
the audio version. 
However, the Agency 
will provide a book (to 
be returned) and a time 

to listen to the chapter 
via audio as well, so no 

purchase is required. 

Send your name, program, Region 
where you work (in case we have 
sufficient numbers to have local 
clubs), and email address to Janet 
Romero 

jromero@stepbystepusa.com. 

For readers not associated with the 
Agency, Step By Step encourages 

everyone to form a book club! 

What is the benefit of a book club? 

Trauma transformation cannot be 
accomplished though pure infor-
mation via typical training tech-
niques.  Integrating trauma, resili-

ence and equity require immersion in 
the topics that allow a shift in the 
lens in which we view one another, 
the way in which we interact with 
one other and the way in which we 
understand ourselves.  The book club 
allows us to see and hear the infor-
mation, but also then take time to 
contemplate and discuss the con-
cepts in a way that can be mentally 

digested.  

If interested in hearing Oprah and 
Dr. Perry discuss the book in order to 

determine your interest in joining the 
Book Club,  go to YouTube at 

https://www.youtube.com/
watch?v=eNIJBT5q0nI or use 

the QR code. 

Kick off 2023 in a way that will 

be life transforming by joining 
Step By Step TRE’s “What Hap-

pened to you?” Book Club! 

The topics of 
trauma, resili-
ence and eq-
uity can be 
complex and 
overwhelm-
ing.  Dr. Bruce 

Perry and Oprah Winfrey wrote 

a book that really lays out the 
essence on these topics in a 
way that connects the dots in a 
meaningful and extremely under-
standable way.  The two literally 
have a conversation on the topics 
and formatted into the book, “What 
Happened To You? Conversations on 
Trauma, Resilience, and Healing.”  Dr. 
Perry is seen as one of the most im-

portant scientists in the field of trau-
ma as a neurologist and psychiatrist 
focused on the area of trauma for 
over 20 years.  Oprah is a master of 
directing conversations that get to 
the heart of an issue.  As Oprah says, 
what she does best is to “connect 
ideas with people and share stories 
in a way in which people can see 
themselves.”  She states that under-
standing the concept of “what hap-

pened to you?” changed everything 
for her and reached out to Dr. Perry 
to write this book to spread the es-
sential understanding of trauma.  As 
Step By Step moves through our 
transformation to be trauma-
informed, resilience oriented and 
equity-focused, this book provides a 
wonderful tool for all of us no matter 
what level of understanding we cur-

rently have on these topics.   

Oprah and Dr. Perry hope that 
groups and communities use this 

“What Happened to You? Conversations on Trauma, Resilience, and Healing” Book  Club 

mailto:jromero@stepbystepusa.com
https://%20www.youtube.com/watch?v=eNIJBT5q0nI
https://%20www.youtube.com/watch?v=eNIJBT5q0nI
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the heat is still on to prevent freezing 
pipes. 5. Ensure that the outside wa-
ter hose is disconnected and that the 
water valve is empty and shut off. 
This is often the most common area 

extreme cold will begin to freeze and 
burst pipes.  6. Install an insulated 
cover over the outdoor water valve 
to help keep it warmer. This inexpen-
sive safety measure can be purchased 
at any home improvement store for 
around $3.00. Installation is simple.  

(See above photos.) 

If Pipes Freeze:  1. Make sure you and 
staff know how to shut off the water. 
2. NEVER try to thaw a pipe with an
open flame or torch.  If the pipes
freeze at your site, do not try unfreez-
ing yourself. Contact a qualified
plumber or maintenance person.   3.

Always be careful of the potential for
electric shock in and around standing
water.  4. NEVER use an oven to pro-
vide additional heat at your home or

site.

LAUNDRY BAGS:  Over the past sev-
eral years, the Agency has experi-
enced several injuries with significant 
losses due to staff going down the 

stairs from the second to first floor or 
to the basement while carrying laun-
dry.  To take laundry down the stairs 
safer and easier, staff should use a 

laundry bag.   

When carrying laundry baskets, it’s 

impossible to keep one of your hands 
on the railing while going down the 
stairs. Your vison becomes impaired 
by the basket, making it hard to see 
what’s in front of you or under your 
feet and it’s also a strain on your 
arms, back and legs.  A laundry bag 

allows you to simply fill the bag to a 
weight that you can safely handle 
and then toss it down the stairs and 
get it at the bottom.  Most laundry 
bags are strong and inexpensive. 
They can be found in a variety of siz-
es and are for sale in most home 

goods or department stores. They 
can also be easily found online such 

as the one in the following link: 

https://www.amazon.com/Simple-
Houseware-Pack-Natural-

Laundry/dp/B06XSTX4Y4?th=1 

The above information comes from 
various external organizations with 
expertise related to this subject.  This 
information is meant to provide guid-

ance to you and is not meant to re-
place Agency policy and procedure 
and/or any regulations under which 
the programs or Agency must oper-

ate. 

COLD WEATHER: 
With the advent 
of cold weather, 
please take the 

time to familiarize yourself and con-

sumers with the following safety tips 

in dealing with the extreme cold. 

 When you are outside, frostbite and 
hypothermia are possible, so you 
need to protect yourself:  1. Wear 
layers of loose-fitting, lightweight, 
warm clothing.  2. Wear a hat. Try to 
stay dry and out of the wind. 

3. Cover your mouth to protect your
lungs from extreme cold.  4. Mittens,
snug at the wrist, are better than

gloves.

As a best practice, if you don’t have 
to be outside, don’t.  And always ask 

yourself, is going outside necessary? 

To keep water pipes from freezing at 
the sites:  1. Let hot and cold water 
trickle or drip at night from 

a faucet in extreme cold. Ironically, 
hot water pipes can freeze faster 
than cold water pipes. A hot water 
pipe is also more likely to burst than a 
cold water pipe.  2. Open cabinet 
doors to allow more heat to get to 
un-insulated pipes under a sink or 

near an outer wall. 3. Make sure heat 
is left on and set no lower than 55 
degrees. 4. If you plan to be away 
from the site for a long period, have 
someone check the site to make sure 

Retirement Plan News 

1-800-338-4015. You will also need
to create a username and password
in order to access your account in
the new platform. If you had an
email address associated with your
Mass Mutual account, you should
have received an email from Empow-
er during the week of November 2,

2022. This email provided a direct
link to the website and contained
instructions on how to log in for the

first time.

If you did not receive this email, 

please follow the directions below: 

 Type the website into your
browser: https://participant.

empower-retirement.com

 Select Register on the plan

homepage.

 Choose the I do not have a PIN 

tab.

 Follow prompts to create your

username and password.

If you have any problems signing in, 
please call Empower at 1-800-338-

4015. 

Over the past 
few years, 
Step By Step’s 
retirement 
plan provider 
has been in 
the process 

of changing from Mass Mutual to 

Empower.  Effective November 2, 
2022, this change has finally been 
completed. All participant infor-
mation has transitioned to the new 

Empower web platform.  

The new customer service number is 

Spotlight on Property & Risk Management:  Cold Weather Precautions - Outdoor Faucet Cov-

er & Using Laundry Bags to Prevent Injuries 

https://www.amazon.com/Simple-Houseware-Pack-Natural-Laundry/dp/B06XSTX4Y4?th=1
https://www.amazon.com/Simple-Houseware-Pack-Natural-Laundry/dp/B06XSTX4Y4?th=1
https://www.amazon.com/Simple-Houseware-Pack-Natural-Laundry/dp/B06XSTX4Y4?th=1
https://participant
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tive technology to communicate and 
may use iPhones, iPads, or an iPad 
mini, with communication apps.  It is 
a team effort between speech/
language therapists, teachers, and 

Step By Step. 

The district’s Itinerant Autism Support 
Program is for students who struggle 
with social skills.  They are looked at 
individually and given support for 
social skills acquisition and coping 

skills. 

Meg Lukaszewski, Vice President of 
Operations, shared:  “Step By Step’s 
collaboration with the Delaware Val-
ley School District has resulted in an 
amazingly skilled team that has had a 

positive impact on the children and 
families we work with.  We are  fortu-
nate to be associated with this excep-
tional school district and are very 
proud of our outstanding staff who 

are part of this alliance.”  

based on the principles of applied 
behavior analysis: understanding 
behavior-how behavior is changed 
or affected by the environment and 
how learning takes place.  Behavior 

refers to skills and actions needed to 

talk, to play, to live and to interact.” 

The Specialized Autism Support Pro-
gram offers verbal and behavior sup-
port, focusing on language acquisi-
tion and positive reinforcement.  If 
appropriate, a student is given assis-

Step By Step Mental Health Services’ Masters of First Impressions 

The term “safety net” is 
often used to describe 
the mental health ser-
vices provided by Step By 
Step, Inc.  When a call or 
a referral comes through, 
it indicates that a person 

needs support to assist in their recovery with their mental health disorder.  That very first contact 
with a Step By Step Intake team member reviewing the referral and facilitating the intake is the 
beginning of the recovery journey.  This contact during this process is the first essential connection that sets the stage for 

recovery.   

The intake team utilizes multiple strengths, beginning with networking and ensuring they are familiar with a vast array of 
other providers, services and referral sources.  A well-rounded knowledge base of mental health disorders, medications, 
and interventions support their capacity for assessing and screening, and the role requires attention to detail and capaci-
ty to document quickly and accurately.  However, the most important skill is listening.  The capacity for our intake team to 
actively listen with empathy and compassion allows the person to tell their authentic story and at their pace.  The genu-
ine connection between the person seeking services and the intake team facilitates ensuring the right fit for services and 

sets the tone for the person’s recovery journey. 

Meet Step By Step’s Mental Health team members managing intakes (pictured above, l. to r.):  Covering Lackawanna, Sus-
quehanna, Wayne, Luzerne and Wyoming Counties, Rick Jones jtjones@stepbystepusa.com and Dreena Schulze dschul-
ze@stepbystepusa.com .  Covering Lehigh and Northampton Counties: Kendall Gazzo kgazzo@stepbystepusa.com  and 
Christine Wagner cwagner@stepbystepusa.com  or contact (LV-BH-Intake@stepbystepusa.com).  Covering Philadelphia 

County:  Jeff Sherwood  jsherwood@ stepbystepusa.com.  

Specialized Autistic Support Program (SASP) Featured in Newspaper (continued from page 2) 

mailto:jtjones@stepbystepusa.com
mailto:dschulze@stepbystepusa.com
mailto:dschulze@stepbystepusa.com
mailto:kgazzo@stepbystepusa.com
mailto:cwagner@stepbystepusa.com
mailto:LV-BH-Intake@stepbystepusa.com
mailto:jsherwood@stepbystepusa.com


Karen Zomerfeld, Editor.  For more information on contents in this newsletter, 
please contact info@stepbystepusa.com.  Special thanks to the following 
employees for newsletter contributions: Patti Blazaskie, Sandy Reina, 
Meg Lukaszewski, Janet Romero, Tony Astaneh, Cheryl King, and 
Philip Fritchey.    
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Descriptive & Focused Documentation of Goals/Outcomes 

Individual’s Goal/

Outcome text. 

Well-written pro-
gress/service 
notes are clear 
about how the 
actions taken by 
the staff or Individuals during an en-
counter relate to the goals/
outcomes. They are written using 

simple and respectful language so 
that other staff can understand what 
work was done and so that the Indi-

vidual’s dignity is maintained. 

Goal/Outcome documentation 
should also be Focused.  During an 
encounter with an Individual, many 
activities may occur.  Not all daily 
activities relate to the Goals/
Outcomes specified in the Support/
Treatment Plan.  Information that is 
not related to the Goals/Outcomes 
should not go in the section of Docu-

mentation reserved for Goals/

Outcomes.  For example, if an Indi-
vidual has chosen to work on a 
“Socializing Using a Cell Phone” goal, 
and the Individual initiates a tele-
phone conversation, this interaction 
would be documented. However, a 
conversation in the kitchen between 
the Individual and staff about a favor-

ite television program would not be-
long in the Goal/Outcomes section 

of the text.  

Because staff must determine what 
events and actions pertain to the 
Goals/Outcomes, it is essential that 
supervisors and managers meet of-
ten with staff to discuss the interpre-
tation and execution of the Support/
Treatment Plan and its Goals/

Outcomes.  

Today’s Documentation tip is for all 
staff to write about Goals/Outcomes 
in as clear, descriptive, and focused a 

way as possible. 

The following information is Part 
Two of a Quality & Compliance De-
partment series focusing on Goals/
Outcomes Documentation. 

High quality documentation demon-
strates to funding providers how suc-
cessfully staff are addressing Individ-
uals’ Goals/Outcomes during billable 

encounters.  

Goal/ Outcome documentation 
should be Descriptive.  In the Goal/
Outcome section of a progress/

service note, staff should describe, in 
detail, how the goal was approached 
or performed. Support/Treatment 
Plans may offer suggestions about 
how to motivate an Individual to ap-
proach their Goal/Outcome. The 
Support/Treatment Plan may also 
suggest how often or for how long a 
Goal/Outcome should be attempted. 
These Support/Treatment Plan ele-
ments can provide staff some direc-

tion when they are composing an 


