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Lesley Corey Appointed as new Executive Vice President/COO
Lesley Corey, who brings
with her a 29-year career
in behavioral healthcare
and developmental disabilities, has been appointed
Executive Vice President/
COO of Step By Step, Inc.
She succeeds Michael Bernatovich, who relocated to
Texas after 40 years with
the Agency.
Lesley Corey recently served as Vice
President of Operations for a nationwide provider and was responsible
for the oversight of six different states
and a multitude of treatment programs, including substance abuse,
applied behavioral analysis, outpatient therapy, case management,
home health services, and treatment
foster care. She possesses a Doctor
of Education in Educational Leadership degree, a Certification in Elementary Education, a Master’s Degree in
Healthcare Administration, a certifica-

tion
in
Attachment
Based Family Therapy,
and a certification in Applied Behavior Analysis.
Mike Bernatovich, Emeritus Executive Vice President/COO stated, “Upon
learning of Lesley's background and experience, I
was excited to learn she
was joining the Step By
Step team. With the many challenges
and opportunities that lie ahead, Step
By Step is fortunate to have Lesley's
talents to both strengthen our reputation as a quality human service provider and to continue our mission of

Opening Doors to Independence and
Opportunity to those individuals we
support.”
Eric Lindey, President/Chief Executive
Officer, shared: "We are delighted to
welcome Lesley to Step By Step. Her
qualifications are impressive, but even

more so, her character, demeanor,
and attitude are exactly what our
consumers, employees, and stakeholders expect and deserve. I want to
thank Mike Bernatovich for his exemplary leadership and I look forward to
working with him and Lesley as we
transition her into this extremely important role with our organization."
Lesley Corey is also an adjunct professor, teaching courses in the disciplines
of Psychology, Education, Sociology,
Human Services, and Behavioral
Health. She recently worked with the
Chair of the Department of History
and Social Sciences at Luzerne County
Community College to develop a new
diploma degree program, Behavioral
Technician. This program was inspired by her years of treating, developing, and implementing therapeutic
programs for children, adolescents,
and adults in human services delivery
systems.

John Mooney Recipient of 2020 James L. Bobeck Excellence in Leadership Award
We
are
pleased to
announce
that John
Mooney,
MH Service
Director
Lehigh Valley,
was
bestowed
the
first
annual

James L. Bobeck Excellence in Leadership Award. 2020 marks the first year

of this annual award, which was established in honor of James L.
Bobeck, who served as the President/
CEO of Step By Step for over 40 years,
retiring in February 2020.

The James L. Bobeck Excellence in
Leadership award recognizes an individual who, through their work performance over the past year, demonstrated an extraordinary record of
organizational results and exemplified
strategic vision, passion, integrity, innovation, perseverance, and a collaborative spirit.
John has served as Lehigh Valley’s
MH Service Director for over 34 years.
During this time, he has consistently
responded to the changing needs of
individuals who need Step By Step’s
mental health services, while maneuvering the complicated shifting of
funding. His contributions and accomplishments, which continue, are
numerous. In 2003, after listening to

a physician describe the benefits of
the use of Suboxone to treat opioid
dependency, he added this service to
Step By Step’s outpatient drug and
alcohol services. Because of his initiative, determination, and research, Step
By Step offered one of the most
sought-after
Outpatient
services
when the opioid epidemic hit, helping
a countless number of individuals.
Also, John has accomplished the
daunting feat of locating, developing,
renovating, and repurposing multiple
homes and apartment buildings in the
Lehigh Valley to provide a spectrum
of group home services with various
specialties to meet the needs of the
community.

-continued on page 3-
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TRE (Trauma, Resilience and Equity) Project
Welcome
to Step By
Step’s yearlong transformation
project toward
becoming:
TraumaInformed;
Resilience-Oriented; and EquityFocused. As highlighted in the last
issue of The Vision, Step By Step was
selected to be one of 15 organizations across the nation to be part of
a trauma-informed transformation
project by The National Council for
Behavioral Health.
Step By Step employees were recently asked to complete a survey. What
was that Survey about? The very
first step was to identify what we
don’t know. So everyone who responded to the survey in December
with the response, “I don’t know” or
“I have no clue,” your answer was
PERFECT! Thanks to 140 surveys
completed, we have a great baseline
to measure our progress during this
project. (Did you just catch that
there will be another survey to meas-

ure again at the end?)

Who is doing what? Transformation
includes every person employed, as
well as every person receiving services at Step By Step. The following
thirteen Step By Step employees
have committed their time and energy to help facilitate the project.

equity-focused perspective. Self-care
is needed more than ever after a
year of COVID-19 and social unrest.
Step By Step employees will see communication from the TRE Team in a
variety of ways. Begin looking for
the TRE symbol to announce information and/or as an invitation for
your involvement. Watch for email
from: TRECommunications@ StepByStepusa.com and watch for bite-size
pieces of information labeled
#TREbit.

Step By Step employees are a valued
participant in this process!

#TREbit

Drinking cold
water diverts
the brain away
from whatever
is causing agitation, resulting in a calmer
brain state.

What’s the Goal? Trauma, Resilience
and Equity are complex. This project
is meant to better the life of every
person involved with Step By Step, so
the team wisely narrowed the initial
focus to “Self-Care” from a traumainformed, resilience oriented and

“Our Heroes” 2021 Step By Step Calendar/Annual Report Distributed
thanks to Step By Step's Heroes of
2020 and celebrates their heroic
dedication and commitment to the
individuals we serve. Most months
include direct quotes from the heroes of Step By Step.

Step By Step's Our Heroes 2021 Cal-

endar - 2019/2020 Report to the
Community was recently distributed
to employees, board members, community members, contributors, and
Agency partners.
This year’s calendar gives special

The September 2021 page includes
a quote from Maxine Clarke, Staff
Recruitment/Development Coordinator (Southeast Region), which in
part reads, “…During the COVID-19
crisis, our DSPs remained resolute in
their collective efforts of keeping
those they support safe, healthy, and
happy, despite the risk of contracting
coronavirus. I believe I am speaking
for all recruiters when I say, recruiting can be a challenging task at

times, but it is so gratifying to see
DSPs continuing to have a positive
impact on the quality of lives of the
people we support as we navigate
through this pandemic. We are truly
fortunate to have dedicated and
great DSPs.”
The publication also includes Step By
Step's annual report, letters from
President/CEO Eric Lindey and former Interim President/CEO Michael
Bernatovich, the names of contributors, sponsors and partners, and a
listing of the Board of Directors and
Management team.
To receive a complimentary copy,
please call 570-829-3477.
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Southeast Region Holds Holiday Cookie Drive
On December 22,
Step By Step’s
Southeast
Region's
Clifton
Heights
office
had a "Holiday
Cookie Drive" as a
way to give back
to individuals and
staff.
Some of
the cookies were
donated and all
the cookies were
packaged into a
container for each
residential
program.

Traditionally,
the
Holidays are an
exciting time we all
look forward to
with various parties
and events being
held. Unfortunately, 2020 was a year
like no other due to
the COVID-19 pandemic. Sadly, the
usual events were
canceled
and
Delicious
cookies,
missed
by
all.
beautifully displayed,
are ready for distribu- Jeff Sherwood, Behav- Lynn S. (left) and Rachel J.
tion to residential
ioral Health Director are happy to receive their
programs.
stated, "Because we Holiday treat.

could not all get together due to COVID-19, we
thought that it would
be a great time to give
back to our individuals
and teams during the
Holidays. Multiple team
members aided in this
effort,
but
special
thanks to Jamie Fiel, our
In-Home and Community Supports Coordinator, for purchasing and
packing the cookies.”

Giving Tuesday 2020 Success
Giving Tuesday 2020 was a huge
success
at
Step By Step,
Inc.! We are
pleased
to
announce last
year’s grand
total was exceeded. We sincerely thank our extraordinary donors for their generous
support during the 2020 Giving
Tuesday.
Step By Step partnered with AllOne

Charities, who matched dollar for
dollar up to $1,000, for the 2020 Giving Tuesday fundraiser.
Celebrated on the Tuesday following
Thanksgiving, Giving Tuesday is a
global giving movement commencing the charitable season when
many focus on end-of-year giving.
Step By Step participated in the fundraising event on December 1, 2020,
informing and connecting with its
audience of the event through email
blasts and social media.

Thanks to your help, Step By Step,
Inc. can continue to improve the
quality of lives for those we serve
through our various programs, while
remaining true to our mission of supporting the unique challenges presented by individuals and their families.
On behalf of Step By Step, Inc. we
sincerely thank each and every one
of our supporters during Giving Tuesday. Our mission continues from
your generosity. Thank you!

John Mooney Recipient of 2020 James L. Bobeck Excellence in Leadership Award (continued from
page 1)
As a result of his efforts throughout
the years, Step By Step has established strong programs, including
supportive living services (now
known as Mobile Psychiatric Rehabilitation), outpatient drug and alcohol
services, supported housing, and forensic long-term structured residence
(LTSR).

artistic outlet and opportunity for individuals to express themselves and be
part of a group and 2) to educate the
community and decrease stigma toward mental health issues. Despite
numerous obstacles and changes,
John’s undaunting dedication has
kept the group thriving, growing, and
funded.

John is also well known for his leadership of the CSP Talent Group. The
group was started over 25 years ago
to link individuals in the Allentown
State Hospital with community members and supports. The role of the
group was twofold: 1) to provide an

In addition to all these achievements,
John’s behaviors and character are
impeccable. He is a team player, willing to do anything that is needed to
get the job done. Janet Romero, Vice
President
Operation/LV,
stated,
“John’s leadership is honored, respect-

ed, and valued by the entire Lehigh
Valley Region and beyond. That high
regard is because of his unfailing commitment to Step By Step, his team, the
core values of Step By Step, the individuals in services, and his commitment to sharing those qualities with
everyone. In the first year of the
James L. Bobeck award, I speak for
the entire Lehigh Valley region when
I say John Mooney, without a doubt,
manifests the qualities essential to
receiving this award.”
Congratulations, John!
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Spotlight on Property & Risk Management: COVID-19 Vaccine
As the country is
in the midst of
offering
and
distributing
COVID-19 vaccines, many still have
questions regarding its safety and
effectiveness.
The COVID-19 vaccine is intended to
provide acquired immunity against
COVID-19. How was the vaccine de-

veloped so quickly without compromising safety and effectiveness? Prior

to the COVID-19 pandemic, work to
develop a vaccine against coronavirus
diseases like SARS and MERS established knowledge about the structure
and function of coronaviruses. This
knowledge and research enabled
accelerated development of various
vaccines during early 2020, which
were then subject to large clinical
trials. The trials demonstrated the
vaccines met rigorous criteria for safety and effectiveness. Thus, the U.S.
Food and Drug Administration granted Emergency Use Authorizations for
COVID-19 vaccines.

What are the benefits of getting a

COVID-19 vaccine?

All COVID-19
vaccines currently available in the
United States have been shown to be
highly effective at preventing COVID19. Based on what we know about
vaccines for other diseases and early
data from clinical trials, experts believe that getting a COVID-19 vaccine
may also help keep you from getting
seriously ill, even if you do get COVD19. Getting vaccinated yourself may
also protect people around you. Experts continue to conduct more studies about the effect of the COVID-19
vaccination on severity of illness from
COVID-19, as well as its ability to keep
people from spreading the virus that
causes COVID-19.

How does the vaccination build protection? The COVID-19 vaccine does
not contain the live virus that causes
COVID-19, so a COVID-19 vaccine
cannot make you sick with COVID-19.
The vaccine helps protect you by creating an antibody (immune system)
response without having to experience sickness. Getting COVID-19 may
offer some immunity, however, the
risk of severe illness and death from

COVID-19 far outweighs any benefits
of natural immunity. Currently, it is
unknown how long immunity lasts
after getting COVID-19 or after getting the vaccination. Experts are
working to learn more, and the CDC
will keep the public informed as new
evidence becomes available.
The combination of getting vaccinated and following the Centers for Disease Control and Prevention’s (CDC)
recommendations to protect yourself
and others, will offer the best protection from COVID-19. Everyone, vaccinated or not, should continue to
wear a mask, stay 6 feet apart, wash
hands frequently, and avoid crowds.
Please visit the CDC website for the
most up-to-date and/or additional
information: www.cdc.gov.
The information provided above comes
from various external organizations with
expertise related to the this subject . This
information is meant to provide guidance
to you and is not meant to replace Agency policy and procedure and/or any regulations under which the program or
Agency must operate.

Lifesharing - Corters’ Retirement
Jackie and Dan Corter
have officially retired
from Step by Step’s
Northeast
Region’s
Lifesharing family after
23 years. This community- supported living option connects families
who want to share their
homes with a person with a disability.
The goal is to ensure that each person who chooses life sharing as a
living option will have the opportunity to reside in a nurturing and caring
environment. The Corters became
part of the Northeast Region Lifesharing family in 1997, after spending
years working in a local personal care
home.
Jackie and Dan began supporting
Linda in their home in July 1997 and
continued to up until their recent retirement. Linda thrived while living in
their home. While the family went

through the ups
and downs of everyday life for the
past 23 years, they
accepted and supported each other’s strengths and
weaknesses. Not
only did they welcome Linda, they also formed relationships with her biological family.
In addition, the Corters and Linda
have opened their home to other
people, both long and short term,
treating everyone as members of the
family.
Jackie and Dan have made an impact
on other consumers living in Step By
Step’s Lifesharing program and
throughout the community. They
have welcomed all support people
into their home and family, and have
often hosted Halloween parties, birthday celebrations, and dinners. Memo-

ries of great food, fun costumes, playing games, and positive social interactions at the Corter home will be held
dear to many.
Jackie and Dan have been instrumental in making Step By Step’s program
successful. They are always trying to
recruit new families and have even
attempted to mentor new families
coming into the program. They exemplify what Lifesharing stands for;
they share their life to the fullest. In
recognition of this commitment, the
Corters were nominated for an Excellence in Lifesharing Award with the
PA Lifesharing Coalition.
Sandy Reina, Assistant Director of Developmental Disability Services-Life
Sharing, stated, “It has been an honor
to work with Jackie and Dan. They
have done so much for so many. I
wish them a very happy retirement
and hope the next phase of their life
brings them all they seek and more.”
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Highmark Member Website and Plan App
In order to have access to a variety of
tools and information to help you
manage your Highmark health coverage, Step By Step employees with
Highmark health insurance may register and/or log in at highmarkbcbs.com. The information available
to you includes basic coverage de-

tails, claims information, the Find a
Doctor and Care Cost Estimator tools
and more.
Downloading the Highmark Plan App
will provide you with quick and convenient access to your health plan.
Through the Plan App, you can view
your virtual member ID card; track

your plan progress and recent claims
activity; get started with telemedicine,
access wellness resources and find innetwork care nearby, just tap the
“find care” tab.
For additional assistance, call Highmark Member Services at the number
on your member ID card.

Heart Health Month
February is American Heart
Health Month. The goal is to
motivates us to examine our
own health habits and risks
and take steps to improve our
heart health. It encourages
us to be aware of the risk factors for
heart disease and how to reduce
them.

minds, heart attacks
aren’t taking a break
for COVID-19. In fact,
cardiovascular health
remains a top public
health priority and
health experts are finding that COVID
-19 can even cause heart and lung
damage for some people.

Every year, more than 600,000 Americans die from heart disease. Although the COVID-19 pandemic is the
number one health concern on our

Heart disease affects all ages, genders,
and ethnicities. Risk factors include
high cholesterol, high blood pressure,
smoking, diabetes, and excessive alco-

hol use. You can take measures in
reducing your risk for heart disease by
engaging in physical activity, managing your cholesterol and blood pressure, and by eating a healthy diet.
Here are some tips for a heart-healthy
diet plan: Limit unhealthy fat and
cholesterol; reduce your sodium intake; load up on fruits, vegetables,
and whole grains; go with low-fat
proteins (like egg whites); and make a
meal schedule. Now is the time to
start some heart-healthy habits!

Oral Health and Your Heart
Oral health not only affects your teeth
and gums, it can affect your heart
heath. There is growing evident that
the infection periodontitis (gum disease) can travel through your body.
Some studies suggest the body’s response to this infection can increase
the risk of cardiovascular disease.
Oral bacteria can harm blood vessels
or cause blood clots by releasing toxins that resemble proteins found in

artery walls or the
bloodstream. The immune system’s response
to these toxins could
harm vessel walls or
make blood clots more
easily.
Keep up with your teeth to protect
you from heart problems: Brush your
teeth at least twice a day; floss your
teeth at least once a day; replace your

toothbrush every three to four
months; and see your dentist for
regular checkups. Your heart and
smile will thank you for taking these
preventive measures!

Step By Step employees with United Concordia dental insurance are
encouraged to visit UnitedConcordia.com for more dental health tips.
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Southeast Region Welcomes 2021
Step By Step’s Montgomery County
(Southeast Region) team coordinated
a virtual New Year's party on December 31, 2020. The party occurred
during the day over Zoom and several Montgomery County individuals
joined the Zoom session to celebrate.
The party started at 11:30 a.m. and a
New Year's Eve toast was given as
the clock counted down to 12 p.m.
Stephanie Schucker, Assistant Director of Developmental Disability Ser-

vices, Montgomery
County,
shared, "Our
glasses were
filled
with
sparkling
cider,
we
laughed and
smiled with
joy from seeing one another on the
screen, some for the first time in

many months. We waved goodbye
to 2020 with an exciting virtual
countdown, and welcomed 2021
with the endless possibilities awaiting
us in the year ahead."
The newly-formed Southeast Region
Activities Committee created the
event and is to be congratulated for
their hard work and creativity for
planning the event. They are already
planning a bigger celebration for
2022!

Thank You for PPE Donations
Step By Step, Inc.
would like to thank our
friends and supporters
for their continued
generosity in donating
PPE (personal protective equipment) supplies.

a difference and is greatly appreciated.
Nancy Campion Oxenfeldt
Eastern Alliance Insurance Group

A heartfelt “Thank You” to the following
individual/
organizations/
businesses. Your donation has made

Woltz and
berg, PA

Wind

Ford,

Heidel-

We ae continually in need of PPE
supplies for our frontline staff. To
donate, please call our corporate
office at 570-829-3477, and we will
make arrangements to receive your
donation. Your support, at any level,
will make a difference to our heroes
and the individuals they serve!

Lehigh Valley Hospital, Allentown,
PA

Karen Zomerfeld, Editor. For more information on contents in this newsletter,
please contact info@stepbystepusa.com. Special thanks to the following employees for newsletter contributions: Patti Blazaskie, Alexis Vaskas, Janet
Romero, Jeff Sherwood, Tony Astaneh, and Sandy Reina.

