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Step By Step Names Interim CEO Upon the Retirement of Jim Bobeck
Mike
Bernatovich, a long-time
Step By Step
employee who
most
recently
served as Executive Vice President
Operations/COO, has
been appointed
interim CEO and
Mike Bernatovich, President of Step
Interim President/ By Step, Inc. He
succeeds James
CEO
Bobeck,
who
retired after 42 years with the Agency.
Mike has been employed with Step By
Step for more than 35 years and has
held several leadership roles within
the organization. He will serve in an
interim capacity until Step By Step’s
Board of Directors selects a new president and CEO.

“Our board is confident to hand the
reins of the Agency over to Mike until
a permanent successor is named,” noted George Rable, Chairperson of the
Board of Directors. “He has always
handled his duties with the highest
degree of professionalism and success
and we appreciate him stepping in to
lead the Agency following Jim’s retirement. We are certain that Mike will
pick up where Jim left off in doing
great work for the community, our
consumers and family members, and
our employees.” It was noted that
Mike has delayed a planned move out
of the area to assist the Agency during
this transition.
Jim Bobeck said, “Mike has an extraordinary record of program development and understands the compassionate culture that flows through
Step By Step. We have worked side by
side for more than 35 years and en-

joyed many highs and even some challenges that have transpired these past
many years. He’ll do great as he always has.”
“It is both flattering and challenging to
step in to the interim role as President
and CEO,” noted Mike. “Jim did so
much throughout his career here and
I learned many valuable lessons from
him. My hope is to add my own stamp
to the great imprint he has made on
our Agency.”
Mike received a bachelor’s degree
from Pennsylvania State University and
a master’s degree from the University
of Scranton in rehabilitation education
and counseling. Since 1980, he has
served in numerous Step By Step roles,
including executive vice president and
chief operating officer; Northeast Regional vice president; and director of
behavioral support services.

Step By Step Elects New Board Members
The Board of Directors of Step By
Step, Inc. welcomes the return of Dr.
Cindy Charnetski and Mr. Jim
Harowicz.
Dr. Charnetski is an optometrist at
Northeastern Eye Institute and Mr.
Harowicz is a controller at Interstate
Building Materials.
"Jim and Cindy have served on the
board before and it is a privilege to

see them return,” stated George Rable, Board Chairperson. "Both have
been committed to the mission of the
Agency and provide valuable leadership.”
From the left, Jim Bobeck, President/
CEO, Dr. Cindy Charnetski, Jim
Harowicz, and George Rable, Board
Chair.

Janet Romero Participates in Roundtable Discussion With Governor Wolf
On January 2, 2020, Governor Tom
Wolf launched the “Reach Out PA:
Your Mental Health Matters” initiative. The following day, Gov. Wolf
held a roundtable discussion at
Muhlenberg College. Janet Romero,
Step By Step’s Lehigh Valley VP of Operations, was one of twenty people

invited to be at the table to discuss
specific needs related to access to services and reducing the stigma surrounding mental health care.
State Representative Mike Schlossberg
has taken an aggressive stance on
increasing access and reducing stig-

ma. He facilitated the organization of
the event and convened the discussion by sharing his own experience
with mental health issues and the importance of access to resources. Having Congresswoman Susan Wild
-continued on page 3-
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Moses Taylor Foundation Bestows Step By Step, Inc. With Grant
Step By Step, Inc. was recently awarded a $20,000 grant from Moses Taylor
Foundation to support staff technology upgrades. The grant provided 14
staff computers for Step By Step’s
community homes based in Lackawanna and Susquehanna counties.
The computers will be used to help
Step By Step staff streamline their
workflow, affording greater time and

quality care for Step By Step’s consumers.
The mission of Moses Taylor Foundation is to improve the health of people
in Northeastern Pennsylvania.
In photo, from left, are: Meg
Lukaszewski; Julie Mago, Jeff Smith,
Program Officer, Moses Taylor Foundation; and Jim Bobeck.

Western Region Holds Staff Appreciation Event
ern Region.
Attendees were also given the
opportunity to test their
knowledge of Step By Step
Policies and Procedures by
participating in a group trivia
game put together and facilitated by Mary Jane Zurcher,
Staff Recruitment and Develop(l. to r.): Mike Kasenchak, Jim Bobeck, Denise ment Coordinator. Mary Jane
Cavenaugh, Dave Bosley, Lea Urbano, also threw in a round of quesShawn Johnson, Tim Wirth, Cheryl Spooner, tions specific to the Christmas
Mike Bernatovich, Lucretia Hawes, Patti Bla- Season, just for fun! After severzaskie, and Edie Hennebaul.
al competitive rounds, the scores
were tallied and the winners
Step By Step’s Western Region’s Anreceived a voucher for a free pizza.
nual Staff Appreciation event was
After awards were given, the event
held on December 13, 2019, at the
ended with the annual gift basket
Rivers Casino on Pittsburgh’s North
raffle, which is always a big hit with
Shore. In addition to recognizing staff
those who attend!
for their years of service and with special regional awards, those in attendThis year, the region was very excited
ance were treated to a talk by this
to have all members of the Executive
year’s Keynote Speaker Dr. Karen Hall.
Team in attendance, including Jim
Dr. Hall spoke on the topic of UnderBobeck, President/CEO; Mike Bernatostanding Diversity in the Workplace,
vich, Executive VP Operations/COO;
which will be a training topic highMike Kasenchak, Vice President Filighted throughout 2020 in the Westnance/CFO; Edie Hennebaul, VP of

Human Resources; and Administrative
Assistant Patti Blazaskie. Mr. Bobeck
was presented with a special gift from
the region to congratulate him on his
upcoming retirement, and to recognize his years of service to Step by
Step, Inc.
Years of Service Awards were presented as follows: 5 years - Desiree Allen,
Debbie Johnson, Cheryl Spooner, Nicole Stribling, Justin Yarborough, Isabelle Pugh, Lucinda Barry, Mark Brewer, Yvette Drewery, and Terrell Glanton. 10 years - Yolunda Green, Shawn
Johnson, Timothy Wirth, and Anthony Irungu. 15 years - Brenda Andrews and Linda Parker. 30 years Ken Rutherford.
Regional Awards winners: Rookie of
the Year: Mindy Klanchar; Above and
Beyond: Shanquae Parker; Team of
the Year: The Program Managers;
Shining Stars: Dave Bosley, Lea Urbano, and Chloe Henson; Vivian Fisher Award of Excellence:
Lucretia
Hawes.

Everyday Lives Conference
On January 7-9, Step By Step’s Southeast Region staff were active participants in the statewide Pennsylvania
Office of Developmental Programs’
Everyday Lives Conference. The conference was held at the Hershey
Lodge in Hershey. Through collaboration, education, and innovation, it
focused on celebrating the lives of
individuals who have intellectual disabilities or developmental disabilities.
Conference participants were engaged in informative lectures and

breakout sessions,
with
different
speakers generating
discussions,
ideas and perspectives to individuals,
caregivers and professionals.
Jeff
Sherwood, Step By
Step’s
Southeast
Region’s Behavioral
Health
Director,
stated, “The conference demonstrated how Step By Step, Inc. can contin-

ue to grow and
enhance our provision of services for
the individuals we
support in order to
continue to foster
their
independence.”
Photo, l. to r.: Christine Coughenour,
Wylie, Jamie Fiel,
Marcy Ruyak, Lindsey Gauger, Jeff
Sherwood, and Mario Magnotta.
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Janet Romero Participates in Roundtable Discussion With Governor Wolf (cont. from page 1)
at the table
was invaluable to give
light on the
interplay
with federal
funding and
regulations
that
also
Pennsylvania Governor Tom Wolf
and Janet Romero, Vice President
Operations/LV.
impact access and stigma for mental
health services.
The roundtable was a true discussion
and not just a presentation by each
participant. Gov. Wolf actively listened to the wide scope of needs

highlighted through the discussion,
asked questions, and listened to suggested solutions. The Governor heard
about issues, including the workforce
crises, the lack of parity through insurance plans, the huge increase in students requesting mental health services, the drastic decrease in Outpatient Programs due to insufficient
rates, the need for telemedicine to
pass legislation in PA, the benefits of
Mental Health First Aid, the benefits of
peers, the rate of suicide, the laws that
discriminate against mental health
services for first responders, and the
benefits of mental health services for
people with legal involvement.
The quote from Governor Wolf’s web
page states, “It’s incredibly important
to hear from the people on the front

lines of mental wellness care.” Gov.
Wolf said, “This roundtable – and
more to follow – are just a part of increasing our efforts to be certain every
Pennsylvanian in need of care receives
it without barriers, without judgment
and with the utmost of support and
understanding.”
Janet Romero borrows a line from the
play Hamilton, in stating, “It’s always a
good day when you are invited to be
‘in the room where it happens.’ It was
a real honor to be at the table with
Governor Wolf for an hour. I applaud
him for making mental health a priority and for personally taking the time
to be at the table. I hope that funding
and actions by the State reflect the
mission of this initiative.”

MassMutual’s LifeBridge Program
MassMutual’s LifeBridge program provides free life insurance to Step By Step
employees who are eligible parents or
legal guardians.
Under the program, Massachusetts
Mutual Life Insurance Company
(MassMutual) will issue a $50,000.00
term life insurance policy to a trust for
a period of 10 years at no cost to you
for child dependent education. MassMutual pays the premiums. If you die
within that time period, the

$50,000.00 can be used to cover the
educational expenses of your eligible
children. Your children have 10 years
after your death or until they’re age 35
(whichever is later) to use the
$50,000.00 educational benefit.
You are eligible to apply if you are:
between the ages of 19 and 42; parent or legal guardian of one or more
dependent children under age 18; a
permanent, legal resident of the United States; currently employed full or

part time with a total family income
not less than $10,000.00 or more than
$40,000.00 annually; the only parent
or legal guardian in your household
who has applied; and in good health
as determined by MassMutual’s underwriting guidelines.
For more information, contact MassMutual at 1-800-272-2219 or visit
www.massmutual.com/lifebridge.

Psychiatric Rehabilitation Training Held
Step By Step’s
Northeast Region’s
Behavioral Health
Department
recently attended its
semi-annual Psychiatric Rehabilitation training at the
Oblates of St Joseph Seminary in Pittston. Committee
members planned a day full of interesting and thought-provoking topics.
The morning started off with presenter Barbara Sciandra, a pharmacist
from Justice Grown, who provided
staff with an overview of medical marijuana and how it is now being used
to treat symptoms of a person’s men-

tal illness.
The
afternoon
was
packed full of fun
with a challenging
jeopardy
game. The questions were based
on past PsychRehab trainings
and Agency policies and procedures.
The afternoon then wrapped up with
a “Hearing Voices” training that was
presented by Community Care Behavioral Health Organization.
Gina Russo, CCBHO Senior Trainer,
and her team presented the phenomenon of hearing distressing voices,
along with a simulation experience.

The training participants were giving
the opportunity to learn about the
subjective experience of hearing distressing voices, increase their understanding of the day-to-day challenges
facing people with psychiatric disabilities, become more empathetic toward
voice hearers, and be inspired to consider changes in clinical practice,
which would better address the
needs of people who hear distressing
voices.
Thank you to Committee members:
Pat Mentis, Laurie Kivler, Mary Beth
Banos, Sandy O’Connell, Kris Zabinski,
Larissa Lamoreaux, Adam Greenberg
and Megan Grabowski.
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Spotlight on Property & Risk Management: Tips for Keeping Yourself Warm & Safe
With winter still in full
swing, we always need
to be on guard for injuries and accidents that can occur to
ourselves and homes due to the cold.
Below are some helpful tips to help
you navigate winter’s hazards until we
get to the warm weather!
When you are outside, frostbite and
hypothermia are possible so you need
to protect yourself. Depending on
conditions and wind chill, frostbite can
occur in as little as five minutes. You
can help prevent that from happening
by: 1) Wearing layers of loose-fitting,
lightweight, warm clothing. 2) Wearing a hat and trying to stay dry and
out of the wind. 3) Covering your
mouth to protect your lungs from extreme cold. 4) Wearing mittens that
are snug at the wrist. They are better
than gloves. And as a best practice, if
you don’t have to be outside,

don’t. Always ask yourself, is going
outside necessary?
Depending on how well your site/
home is insulated and the temperature, water pipes can freeze and burst
in as little as three hours. Outside
pipes can freeze faster. To keep water
pipes from freezing at the sites: 1) Let
hot and cold water trickle or drip at
night from a faucet in extreme cold.
Ironically, hot water pipes can freeze
faster than cold water pipes. A hot
water pipe is also more likely to burst
than a cold water pipe. 2) Open cabinet doors to allow more heat to get to
un-insulated pipes under a sink or near
an outer wall. 3) Make sure heat is left
on and set no lower than 55 degrees.
4) If you plan to be away from the site
for a long period, have someone
check the site to make sure the heat is
still on to prevent freezing pipes. 5)
Ensure that the outside water hose is

disconnected and that the water valve
is empty and shut off. This is often the
most common area extreme cold will
begin to freeze and burst pipes. 6)
Install an insulated cover over the outdoor water valve to help keep it warmer. This inexpensive safety measure
can be purchased at any home improvement store for around $3.00.
Installation is simple.
If Pipes Freeze: 1) Make sure you and
staff members know how to shut off
the water. 2) NEVER try to thaw a
pipe with an open flame or torch. If
the pipes freeze at your site, do not try
to unfreeze them yourself. Contact a
qualified plumber or maintenance
person. 3) Always be careful of the
potential for electric shock in and
around standing water. 4) And finally,
NEVER use a home’s oven to provide
additional heat.

-continued on page 6-

Step By Step Foundation Golf Tournament
The Step By Step Foundation held its annual Golf
Tournament
in
August
2019, at the Huntsville Golf
Club, Shavertown, PA. Golfers enjoyed championshipstyle playing conditions and
excellent food throughout the day.

American
Insurance
Group, Concord Agency,
Inc., and MotorWorld Toyota. Thank you to all of our
2019 Sponsors for your
generosity and continued
support of the Step By Step
Foundation.

The event was a huge success, thanks
to our sponsors, golfers, committee
members, volunteers, and the Huntsville Golf Club. The 2019 Golf Tournament was sponsored by Howell Benefit Services, Inc. Major Sponsors include:
Sundance Vacations, Great

Also, thank you to the following 2019
Golf Committee Members/ Volunteers: Corny Romanowski, Tournament Chair; Jim Bobeck, President/
CEO; Bill Fromel, Chair, Foundation
Board of Directors; Roger Howell,
Tournament Sponsor; Jim Qualters,

Coordinator; Patti Blazaskie, Baskets/
Registration; Carol Douds; Mary Beth
Farrell; Mike Bernatovich; Mike Kasenchak; Jim Harowicz; Bob Hall; Tina
McCarthy; Alexis Vaskas; Paula Jump;
Diane Kendig; Colleen Kustrin; and
Pam Pall.
Save the date for the 2020 Step By
Step Foundation Golf Tournament –
August 31, 2020, at the Huntsville Golf
Club, Shavertown, PA. For sponsorships and/or tournament information,
contact Jim Qualters at (570) 8293477 ext. 7955 or jqualters@stepby
stepusa.com.

Lehigh Valley’s Designer Bingo Funds Benefit Annual Holiday Luncheon
Thanks
to
the
funds raised at the
Lehigh Valley’s annual Designer Bag
BINGO,
people
who receive services from Step By
Step’s Lehigh Valley Region, along
with the talented
team of staff that support (l. to r.): Jose C., Nilda
them, came together for a Silva, and Jim W.
joyous Holiday Luncheon
on December 19, 2020. The event
menorah,

pleased all the
senses with a delicious family style
meal that smelled
and tasted delicious, live music by
the CSP Talent
Group, festive decorations and outfits that were fitting for visits from Santa
and Frosty, multiple photo
opts, the lighting of the
and smiles celebrating the

opportunity to see one another!
Thank you to Kim Orner-Rauch and
the Lehigh Valley team for all the
work of raising the funds to make this
beautiful event possible each and
every year.
The next Lehigh Valley Designer Bag
BINGO will be held April 19, 2020.
To purchase tickets ($25), contact Kim
Orner-Rauch, korner@stepbystepusa.
com or stop by the Lehigh Valley office, 623 West Union Blvd., Bethlehem, PA.
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Christmas Spirit Abound - Step By Step’s Northeast Region/Administration
Step By Step’s
Northeast Region/
Administration
helped to make
Christmas a little
brighter for many.
CBH
ADOPTED
FAMILY: Each year
for the past nine
years,
Children’s
Behavioral Health
Christmas gifts ”adopts” a family
were collected from their client
for CBH’s adopt- base.
Many of
ed family.
these families need
assistance throughout the year, but more so at Christmas. The family selected for Christmas 2019 was an 8-year-old from the

Specialized Autism Support Program,
and his mother, father, and sister.
The Step By Step family responded to
this need by donating gifts, money,
and gift cards. The family was very
grateful. Pam Pall, Case Manager,
stated: “Thank you to all that donated
and helped make this Christmas memorable for our family.”
(l. to r.): Meg Lukaszewski, Mike Berna_____________________
tovich, Colleen Kustrin, and Jim Bobeck.
TOYS FOR TOTS: For the 25th year,
Step By Step proudly joined forces
toys are collected. For 2019, this averwith the U.S. Marine Corps Reserve in
age was surpassed with a total of 261
its annual Toys for Tots Campaign.
toys collected! Thanks to all who
The Northeast Region/ Administration
helped make a difference in the lives
office served as a collection center.
of local children and their families this
past holiday season.
Each year, due to the generosity of
Step By Step staff, an average of 220

Lehigh Valley - Certified Personal Medicine Coaches
Tracy
Ciabattoni,
using a recovery-based
Residential PsychReapproach to help peohab Supervisor, and
ple discover their own
Caitlin
Wileman,
power. We embrace
Forensic Residential
the idea that people
PsychRehab Counare the experts on
selor 2, joined an
themselves.
We are
elite
worldwide
coaching people in not
group as Certified
only discovering their
(l. to r.): Tracy Ciabattoni
Personal
Medicine and Caitlin Wileman.
unique ways to move
Coaches (CPMC). Patrithrough their recovery,
cia E. Deegan, PhD, first introduced
but helping them put their new tools
personal medicine through quantitainto practice. Coaching is more than
tive research she conducted in
just training someone on a new tech2003. In 2019, she launched the first
nique. Our role is to help people contwo classes to achieve a certification
tinue to tweak and shape their personal medicine in their own unique
in Personal Medicine.
way. The certification process was a
As per Tracy Ciabattoni, “CPMCs are
blend of online learning, group con-

versations and hands-on practicing of
the information we learned. We must
become knowledgeable about the
Personal Medicine guides and cards,
but also be flexible enough to allow
each person to mold the techniques
into his/her own recovery path. As
someone who has been involved in
Psychiatric Rehabilitation for over 20
years, this approach spoke to me. I
feel honored to help further Pat Deegan's mission of filling the gap between what is and what should be.”
Following the certification process,
Pat Deegan reached out to Tracy to
become a trainer for Personal Medicine. Congratulations Tracy!
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Tips for Keeping Yourself Warm & Safe (continued from page 4)
Have your furnace and heating system professionally and annually
checked. A properly maintained furnace is essential during the winter
months. Ensure the following is working correctly: 1) The furnace filter is
clean and or replaced. 2) The furnace
is clean and vacuumed out of soot
and debris. 3) The blower belt and
motor have been oiled. 4) There are
no leaks around doors or seals. 5)

Make sure all intake and exhaust vents
are unobstructed. 6) All thermostats
are functioning properly.

With a little precaution and good
judgement, we can all get to the
Spring safely!

In addition to the above tips, it is also a
good idea to familiarize yourself with
the Agency Warm and Cold Weather

The information provided comes from
various external organizations with
expertise related to the subject. This
information is meant to provide guidance to you, and is not meant to replace Agency policy and procedure
and/or any regulations under which
the program or Agency must operate.

Precautions and Procedures Policy
2410.92 that can be found on the In-

tranet at http://www.stepbystepusa.
com/Intranet.

Step By Step Platinum Award Winner - NEPA Best Places to Work
At a special ceremony
Platinum business in
hosted by Times Leadboth 2018 and 2019!
er Media Group honorThis recognition is
ing the area’s best
very meaningful beplaces to work, Step By
cause it is attained as
Step proudly accepted
a result of employees’
its second consecutive
votes.
The Times
Platinum
Leader Meaward, the l. to r.: Alexis Vaskas, Marketing/Fundraising Coordidia Group,
only busi- nator, Sue Kauffman, Staff Recruit/Development Cowho sponness
to ordinator, and Meg Lukaszewski, VP Operations/NE,
sors
the
repeat as a proudly hold the Platinum award.
event, invites

area workers to cast ballots if they feel
their employer is one of Northeast
Pennsylvania’s best places to work.
Because of the continuing support of
Step By Step employees, the company
was once again recognized as a Platinum business.
Alexis Vaskas stated, “This is really centered upon the people who work for
us. It’s great that the employees voted
for us. We’re thankful for them.”

Karen Zomerfeld, Editor. For more information on contents in this newsletter,
please contact info@stepbystepusa.com. Special thanks to the following employees for newsletter contributions: Patti Blazaskie, Alexis Vaskas, Janet
Romero, Denise Cavenaugh, Jeff Sherwood, Laurie Kivler, Cheryl King, Tony
Astaneh, Jim Qualters, and Pam Pall.

