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Message From Jim - Step By Step Celebrates 40 Years of Service
Earlier this spring,
consumers,
family
members, and direct
support professionals from around
Pennsylvania gathered in Harrisburg
to call attention to
the great strides people with intellectual disabilities, behavioral health
difficulties and autism spectrum disorders have made since the passage of
the MH/ID Act of 1966 and Step By
Step’s founding some 10 years later.

to individuals with disabilities. We
have persevered during that time,
thanks to our dedicated staff, volunteers, and committed board of directors. Over the years we’ve seen so
much:

Just as important, they vocalized the
ongoing need for state government
to further push for more consumer
integration into the community and
fund overdue cost of living increases
for caregiver wages and other related costs - something that has long
been ignored.

40 Years Ago: Step By Step began
providing supports in residential settings to Luzerne County residents
with disabilities.
In Pennsylvania,13,600 individuals with intellectual disabilities were living in state
centers for the mentally ill. There was
little community support for services
for individuals with disabilities in our
communities and in our government.
There was also a lack of understanding regarding support services for
people with disabilities and strong
opposition to providing communitybased services and protracted zoning
battles existed.

At Step By Step, Inc., we’re now in
our 40th year of providing supports

Today: Servicing 15 counties with
programs focused on community

integration and employment options
for consumers, Step By Step encompasses over 2,000 consumers served
annually with a staff complement in
excess of 1,300.
Our Agency plays a leading role in
transitioning individuals to community living; thanks in part to this, only
758 individuals with disabilities remain in state schools or psychiatric
institutions across Pennsylvania.
To support program needs, we instituted a charitable foundation to allow community organizations and
individuals to provide financial support for programs and services that
care for those with behavioral health
difficulties, intellectual disabilities and
autism spectrum disorders. It’s already been successful in attracting

-continued on page 3-

2018 Step By Step Foundation Golf Tournament
The Step By Step Foundation Golf
Committee recently held a meeting to discuss some of the final
details for the annual golf outing
to be held on Monday, August
27, 2018, at the Huntsville Golf
Club.
Proceeds from the event assist
the Foundation in providing support to the Agency for development of additional community
outreach, education, and opportunities for people with autism, behavioral health, developmental disabilities and outpatient treatment needs.
The 2018 Step By Step Foundation
Golf Tournament is sponsored by

Howell Benefit Services, Inc. Major
Sponsors include: Sundance Vacations, Great American Insurance
Group, Concord Agency, Inc., and
MotorWorld Toyota.

Photo: Seated from left are Roger
Howell, Howell Benefit Services,
Inc., tournament primary sponsor;
Mary Beth Farrell, Foundation
Board of Directors member, 2018
Tournament chairperson; and Jim
Qualters, Step By Step Quality &
Compliance Associate, tournament coordinator. Standing from
left are Bob Hall, Foundation
Board of Directors member; Bill
Fromel, Foundation Board of Directors member; Patti Blazaskie.
Step By Step Administrative Assistant;
and Jim Bobeck, Step By Step President/CEO. Other committee members include Jim Harowicz, Tina
McCarthy, Carol Douds, and Corny
Romanowski.
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MotorWorld Toyota Donation Supports Step By Step Foundation
MotorWorld Toyota, Wilkes-Barre,
recently donated $3,000 to the Step
By Step Foundation in support of
their annual golf tournament to be
held August 27, 2018, at the Huntsville Golf Club.
MotorWorld Toyota, which has been
selling and servicing northeastern
Pennsylvania customers' Toyota vehicles for over 40 years, takes great
pride in helping its community and
neighbors. Jim Bobeck, Step By Step
President/CEO, stated: “We appreciate MotorWorld Toyota’s generosity,

and
the
generosity
of all the
Golf Tournament
s po ns o rs ,
in supporting
the
Agency’s
mission of
caring for
individuals with disabilities.”
Photo: (L to R): Rick Osick, Division
President, MotorWorld/MileOne

Autogroup;
Jay
Thomas,
Brand
Manager,
MotorWorld Toyota;
Patti Blazaskie,
Administrative
Assistant, Step
By Step, Inc.;
Jim
Bobeck,
President/CEO,
Step By Step, Inc.; Bob Edwards,
Brand Manager, MotorWorld Toyota;
and Jim Qualters, Step By Step Golf
Tournament Coordinator.

3rd Annual “A Taste of Step By Step”
On May 11, 2018, the Northeast
Region Staff Development Council
held the “Ruby Anniversary Taste of
Step By Step Cook Off.”
For a $5.00 donation, tasters got to
sample the following: bruschetta,
sausage-stuffed mushrooms, chicken
wing dip and chicken cordon bleu
dip. Soups consisted of chicken tortilla, corn and crab bisque, chili and
turkey chili. Guests also enjoyed
homemade pizza, a unique tuna
salad, a surprise main dish and
chicken with dumplings. Desserts
included chocolate truffle cake pops,
Debbie’s ”already famous” sticky
buns and last but not least, blueberry upside down cake.

The following chefs from
across the region joined in
the friendly competition:
Pam Pall, Caitlin Holehan,
Lauren Sulitka, Kelly Vandenberg, Susan Roman,
Marbee Sulitka, Donna
Zalora, Sandy Reina, Holly
Curran, Meg Lukaszewski,
Michael Bernatovich, Jean
McGuiness, Susan Reavy,
Susan Kauffman, Debbie
Shilanski and Donna Jones.
No one went away hungry! In fact,
most people couldn’t finish all the
samples and held off their vote until
the following day when they had
the chance to finish the entire array

of offerings.
When all the
votes were tallied, Mike Bernatovich, Executive
Vice
President
Operations/
COO,
was
crowned
“The
Grand Ruby Anniversary Cook
Off King” for his
yummy
Corn
and Crab Bisque.
Congratulations to Mike and all the
chefs who wowed us with their culinary skills!

“Welcome Summer” Picnic

Staff and consumers dancing at
the Welcome Summer picnic.
Step By Step’s Southeast Region consumers and staff recently enjoyed the
annual Welcome Summer Picnic.
The crowd was treated to face painting and balloon art, provided by re-

turn vendor
Charmed
Face Painting;
music by DJ
Easy Ed; and
picnic food by
Mission Barbeque. And
of
course,
there
was
dancing and
games.
Barbara B. enjoy- A drum line
ing her balloon art. gro u p,
Mad
Beatz Philly, pro-

vided up-beat
entertainment
for the event.
Mad
Beatz
Philly is mainly
drum
and
beat-oriented,
stemming
from
live
acoustic drumming.
The weather
Donald L. watchthis
ing the Mad cooperated
Beatz
D r u m year and a good
Corp.
time was had by all.
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Lehigh Valley 2018 Staff Celebration - This Is Me
Janet Romero,
Step By Step’s
Vice President
Operations/LV,
shares:
“To
properly appreciate this article,
the soundtrack
from
“The

Greatest Showman” needs to

be playing in
the
background.” Words and music from the
soundtrack set the stage for a magnificent celebration of the Lehigh
Valley Team.
The Region is extremely fortunate to
be loaded with talent upon talent,
and let’s start with Grace Petchonka,
Office Manager, and her incredible
ability to take a vision and make it a
reality!
Louis Rivera,
Intern Supervisor for the
Outpatient
Program,
opened the
event with a
key
note
called “This is
Me.” A master
with
words, Louis talked about who he is,
his journey in life, and how it has led
him to the field of working with people who use substances and have
mental health disorders. He also
shared the gift of five life lessons and
words of encouragement from the
song “This Is Me.”

Jim Bobeck, President/CEO, and Mike
Bernatovich, Executive Vice President
Operations/ COO, presented the
Years of Service Awards and thanked
the recipients for their years of service to Step By Step:

the official welcome occurred after
lunch. (Cue the song “The Greatest
Show”) Thanks to the incredible
Hype Team, the room went from total darkness to a room filled with everyone waving glow sticks.

5 Years: Elizabeth Popadick, Nevada
Kardos, and Lissette Vega. 10 Years:
Paula Holderman, Anna Gaitanos,
and Sonyetta Stokes. 15 Years: Christine Wagner, Lillian Heller, Robert
Klish, and David Callahan. 25 Years:
Kim Orner-Rauch. 30 Years: Louise
Bandura, Tracy Ciabattoni, and Gale
Broshious.

(Cue “From Now On”) Dave Callahan, Res. Psych Rehabilitation Supervisor, rewrote the words, and with
the help of fellow Step By Step musicians Phil Fritchey, Inga Williams and
Christine Wagner, led the group in
singing and drumming along with
the song. Additional talent added
dancing towards the end of the
song. Everyone was encouraged to
be a videographer with their cell
phone in order to make a compilation video.

The following Annual Awards were
presented next:
Hal Reed – For exemplary service
promoting recovery from drug
and/or alcohol abuse: Maria
(Christina) Cruza-Guet, Outpatient
Counselor. Maria Rios - For exemplary implementation of Step By
Step’s Mission by Life Sharing
through Family Living: Frances Graham, LifeSharing Sponsor.
DD
Rookie of the Year: Nilda Silva, Receptionist. MH Rookie of the
Year:
Matthew Laube,
Residential Psych Rehab
Manager.
Joanna
Mackaravitz - for exceptional DD Services: Colleen Himmelwright, RN,
ICF/ID Charge Nurse.
Booker T. Edwards, Jr. –
for exceptional MH Services: Sarah Miller, Outpatient Counselor.
Due to an unplanned sound accommodation for a meeting next door,

(Cue “This Is Me”) Prior to the event,
lots of the Lehigh Valley Team volunteered for their photos to be taken
and to talk about their experience at
Step By Step. The photos and video
were compiled into a video with the
sound track “This Is Me.” The “Step
By Step This Is Me” video made its
grand debut at the event.
(Cue
“Come
Alive”) An expected, run-ofthe-mill ending
to the event
would
not
match the outpouring
of
thanks felt for
the team, so when leaving, all those
attending walked through a “Thank
You” tunnel of managers, directors,
VP, COO and CEO cheering for
them! THIS IS US!

Message From Jim (continued from page 1)
new resources to provide more and
better programming for those in
need.

Step By Step is proud, not just of
these successes, but of the achievements of all similar providers, too.

Our neighborhoods are more welcoming and civic leaders are engaged in fostering community services and partnerships that are leading to better understanding of the
needs of those we serve, helping to
eliminate prejudicial attitudes and
stigmas associated with disability.

While services have changed over 40
years, one aspect will remain constant for our next 40 years - our dedication to improving lives, and always
opening our doors to those in need.
By maintaining service and volunteer
opportunities for all members of the

community, Step By Step will continue allowing people with intellectual disabilities, psychiatric diagnoses,
and autism spectrum disorders to
participate in all aspects of community life and will maintain a progressive view of the potential of individuals with disabilities.

Jim Bobeck
President/CEO
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Free Programs Offered Through CIGNA

If you are a participant in Step By
Step’s paid Life, Accident, and Long
Term Disability Plans offered through
CIGNA, you have access to the free
programs listed below.
Helping Combat Identity Theft - This
program provides resolution services
to help you work through critical
identity theft issues. This plan provides many useful services, such as:
providing a review of credit information to determine if an identity theft
has occurred, providing an identity
theft resolution kit and an identity
theft affidavit for bureaus and creditors, and $1,000 cash advance to
cover financial shortages due to Identity theft.
Will Preparation Program - It’s important to have a will no matter what
your personal circumstances might

be. In addition to directing your family on managing your personal and
financial assets after your death, a will
also provides direction in other important matters such as healthcare treatment if you’re not able to speak for
yourself and assigning guardianship
for minor children. CIGNA provides
the following at no charge: Last Will
& Testament, Living Will, Healthcare
Power of Attorney, Financial Power of
Attorney, and Medical Authorization
for Minors. To get started, go to cignawillcenter.com. Once registered on
this site, you will have direct access to
a Personal Estate Planning web page
in addition to phone representatives
who are available to assist you.
Secure Travel - CIGNA Secure Travel
provides emergency medical and
travel services, as well as helpful pretrip planning assistance, when travel-

ing 100 miles or more away from
home. Services include assistance
with lost or stolen items, medical referrals, 24-hour multilingual assistance, repatriation of remains, emergency cash advance, and immunization requirements.
Healthy Rewards Program - As part of
CIGNA’s effort to promote wellness,
Healthy Rewards provides discounts
on health programs and services, including weight management and
nutrition; dental care; vision and hearing care; tobacco cessation; alternative medicine; mind/body; and fitness.
To access Healthy Rewards, go to
CIGNA.com /rewards, password: savings or call 1-800-258-3312.
Please contact Cheryl King at 570829-3477 ext. 7939 for more information.

Vision Health—Sunglasses - An Important Year-Round Accessory
Heading to the beach?
Going for a drive to enjoy the fall foliage? Hitting the slopes or building a snowman? It does
not matter what time of
year it is, sunglasses are a necessity!
Prolonged exposure to the sun’s UV
rays not only radiate directly from the

sun, but can also be damaging when
reflected off of water, sand, snow, or
other bright surfaces.
When purchasing sunglasses, keep a
few things in mind:
1.

Select sunglasses that explicitly
say they block out 99 to 100 percent of UV-A and UV-B rays.

2.

Sunglasses should reduce glare.

3.

Look for sunglasses with frames
that wrap around your face for
added protection.

4.

A wide-brimmed hat can also
help black UV rays from above
your sunglasses.

Spotlight on Property & Risk Management: Test Your Knowledge Answers
In the Spring 2018
issue of The Vision,
readers were invited to test their
knowledge of the Property & Risk Department by submitting their anwers
to ten questions. Following are the
answers to the test questions:
1. What is the purpose of the Step By
Step Centralized Safety Committee
(CSC)? This state-certified committee

discusses safety trends and makes
recommendations for the prevention
of accidents and injuries throughout
the Agency.

2. How often does the Centralized
Safety Committee meet? Monthly
3. Where do you see information
about what was discussed at CSC

meetings? At the sites and main office,
minutes are placed on the bulletin
board.
4. Who is your region’s safety committee chairperson? Lehigh - David

Gehringer; Northeast - Pat Mentis;
Southeast - Christine Coughenour;
West - Cynthia Robinson.
5. Name two ways that SBS protects
consumers and staff when they are
driving in SBS vehicles. The GPS pro-

ers, etc .
7. Name two personal protective

equipment SBS uses to prevent consumer and staff injuries. Arm guards,

safety goggles, safety gloves, etc.

8. Name two things that SBS does to
promote safety. Site and office safety
inspections, annual regional safety
trainings, driving training, disaster
drills.

gram and the 1-800 Safety First decal
program.

9. How often are Disaster Drills conducted at SBS? Quarterly

6. Name three things you should inspect on SBS vehicles for safety before
driving. There are many possible an-

10. What was the topic of the last
Disaster Drill? Snowstorm safety

swers to this. Some are: tires, leaking
fluid around or underneath the vehicle, functioning safety markers, wip-

Congratulations to winners Amanda
Lucas, Fiscal Assistant, Administration
and Theresa Schenck, Fiscal Assistant,
Administration.
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On the Spectrum (Autism Awareness)
On the Spectrum

first appeared in
the Winter 2010
issue of The Vision
as an initiative of
Step By Step’s Autism Workgroup.

On the Spectrum

offered a clever play on words: autism was described in the literature
as a “spectrum disorder” and this
feature was going to report on a
variety of topics related to autism
and Step By Step.
At that time, autism buzz focused on
early diagnosis. Concern and attention centered on those most obviously impacted by the disorder; the
young non-verbal child with severe
tantrums and self stimulatory and/or
self-injurious behaviors. Applied Behavior Analysis was the most successful therapy available and Step By
Step’s Children’s Behavioral Health
delivered a strong verbal behavior
program.
Autism has certainly lived up to its
“spectrum” label. Now, eight years
later, many of those nonverbal preschoolers are verbal. Some are sign-

ing and others are using technology
to communicate. For others, the outcomes are less glowing. These individuals move into adulthood with
limited communication and as result,
more significant maladaptive behaviors.
Nina Cote, Executive Director of the
Bureau of Autism Services, speaks
often of the “tsunami” of individuals
with autism that are headed to adult
services and in need of support. In
addition, there are adult consumers
receiving support who were never
diagnosed with autism, but as we
become more sensitive, we recognize
that they are also On the Spectrum.
The Diagnostic and Statistical Manual
of Mental Disorders (DSM- V) combined previously separate diagnosis
as part of the autism spectrum. The
nonverbal tantruming 2-year-old and
the quirky 40-year-old who has life
altering obsessive compulsive disorder and is socially awkward are recognized as On the Spectrum. Applied Behavior Analysis is not just for
preschoolers anymore; it is now recognized as the means to help individuals of all ages everywhere On

the Spectrum.
The white paper developed by Step
By Step’s Autism Workgroup and
reviewed by the Executive Board in
2017 states:
“In keeping with Step By Step’s Vision
and Mission statements, Step By Step
Inc. recognizes the complexity of this
diagnosis and will focus its program
development on individual needs,
not the diagnosis. As part of the
community at large, Step By Step will
consider the needs of each region
rather than seek a one-size-fits-all
program.”
The Autism Workgroup, using the
white paper as a road map, looks to
support each of Step By Step’s regions as it develops programs to support individuals identified as On the
Spectrum. An Adult Behavior Specialist joins the treatment team in
each region to add clinical strength
to each region’s programs. We are
excited to have these specialists as
part of the Autism Workgroup as
Step By Step truly embraces the concept of On the Spectrum.

Community Based Services - Southeast Region
Step By Step’s Southeast Region has
recently merged the Behavior Health
program and the In Home and Community Supports program into Community Based Services.
While each service will continue to
provide distinct services, the man-

agement structure has changed.
Jamie Fiel, who began as a Supported Living Counselor in 2017, has
assumed the position of Coordinator
of the In Home and Community Supports service in April.
Jamie brings with her a wealth of

supervisory experience and knowledge of Behavioral Health. The program has grown by ten consumers
and has been receiving an average
of two referrals per week.
Congratulations and much success
to Jamie in her new role!
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PLARN Promotes Community Inclusion
consuming it is to make
PLARN, which was being
used to create woven mats
for the homeless. He was
looking for help.
Barb knew that this could be
an ideal job for the talented
folks who attend the Step By
Step’s Pathways at Gravel
Street, so she brought the
Step By Step staff and consumers who partici- information to Michelle Sowga,
pated in Project PLARN, along with Joe ASD/Day Options.
Michelle
Fedak, NAMI (standing, second from left).
knew she had many individuals
attending the program who
PLARN… what is that? Well, PLARN
would
be excellent at making
is plastic yarn, which is made from
PLARN
from
recycled bags. Plus, she
grocery bags and helps to keep
knew
it
was
a great opportunity for
homeless people warm and dry.
those people to gain some valuable
Step By Step’s PLARN story began
community time.
with Barbara Bonning, ASD Supp.
She reached out to the “Project DoEmployment, attending a Mental
nating
Joy,” group at the Trucksville
Health Planning Committee meetUnited
Methodist Church. The Proing. At the meeting, Joe Fedak from
ject
DJ
ladies get together a few
The National Alliance on Mental
days
a
week
to make quilts to doIllness (NAMI) mentioned how time
nate to children in need and vulner-

able adults. What a perfect fit, two
groups of people working alongside
one another, sharing their concern
for those less fortunate!
As a result, two days a week, groups
of people from Pathways spend time
creating PLARN, alongside the ladies
making quilts. The PLARN is turned
over to NAMI and then crocheted
into mats for the homeless. It is surprisingly soft and pliable. It is also
warm and waterproof, and very
lightweight for people to carry.
Friendships have been formed between the groups, homeless people
have been kept warm, children in
hospitals and undergoing treatment
have handmade quilts to make
things a little easier and it’s all because of a conversation at a meeting. This is a great example of the
good that can come from community inclusion!

Karen Zomerfeld, Editor. For more information on contents in this newsletter,
please contact info@stepbystepusa.com. Special thanks to the following employees for newsletter contributions: Jim Bobeck, William Schoen, Jim Qualters, Patti Blazaskie, Marbee Sulitka, Sue Kauffman, Christine Coughenour, Janet
Romero, Cheryl King, Edie Hennebaul, Scott Gomb, and Colleen Donahue.

