
Message From Jim 

Paglianite Charitable Foundation to 
support the Agency's mission of car-
ing for individuals with disabilities.  

 "I know first hand that Step By Step, 
for the past 40 years, has been qui-
etly doing great work for people in 
our community and this is why our 
foundation is happy to support its 

work," noted Joseph 
Paglianite. 

Jane Gritman, a long-time 
volunteer at the Agency 
and member of its Human 
Rights and Advisory Com-
mittees, echoed those senti-
ments.  "Step By Step is a 

wonderful Agency and support for 
its charitable foundation is a great 
way to assist it in continuing to serve 

so many individuals with intellectual 
disabilities, mental health difficulties 
and autism spectrum disorders.  It's a 
great Agency and I am proud to be 
associated with it." 

The Step By Step Foundation re-
ceived a $10,000 charitable contri-
bution last month from the 

Announcing – A New Look 

This issue, you will notice that our 
newsletter has a new look—color 
rather than black and white!  We 
hope that you will find the new ap-
pearance more visually engaging. 

Although our newsletter has a new 
look, some things do not change, 
such as Step By Step’s 40 year tradi-
tion of excellence and commitment 
to those we serve.  

Enjoy the new look! 

Step By Step Foundation Receives $10,000 Charitable Contribution 

Pictured at a check presentation ceremony 
hosted by the Step By Step Foundation are from 
left Jim Bobeck,  Step By Step president and 
CEO; Bill Fromel, chairman of the Step By Step 
Board of Directors; Joseph Paglianite, Paglianite 
Charitable Foundation, Jane Gritman, advisory 
member; and Carol Douds, board vice chair.  
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ety.  Our team did a great job of mini-
mizing any of that and for these ef-
forts I say “thank you.” 

This time of year also brings with it 
many other issues that impact Step By 
Step people and programs, including 
uncertainty in the state’s budget and 
the constant effort that agencies like 
ours must wage to fight for fairer re-
imbursements to cover the rising 
costs of programs and services for 
those with intellectual disabilities, 
mental health issues and Autism 
Spectrum Disorders.  We continue to 
advocate for this and the next few 
weeks will, again, tell the tale if our 
voices are heard in Harrisburg. 

I am pleased to mention, too, that our 
newsletter, under the direction of 
Karen Zomerfeld and her great team 
of editors and writers, has enhanced 
its look by adding color and improv-
ing on production, quality and con-

tent.  Karen does a great job here in 
organizing the whole newsletter 
process and you’ll see many interest-
ing stories, photos and color in this 
issue and others in the future that 
feature our employees and the 
events and work that shape our or-
ganization. 

Our efforts to engage in community 
activities are also very significant and 
the spring and summer months pre-
sent numerous opportunities to par-
ticipate in outdoor activities, fundrais-
ers, sports and recreational happen-
ings.  These are important parts of 
Step By Step and I hope to see many 
of you throughout our regions over 
these next few weeks. 

Finally, 2017 marks the 40th year of 
service for Step By Step.  We plan on 
highlighting some of the great 

  -continued on page 2- 

It’s important to begin 
with a big thank you for 
the extraordinary efforts 
of employees during the 
late winter blast that hit 

our region in mid-March.   

While it’s beautiful and warm now, 
weather was anything but that back 
around St. Patrick’s Day and our team 
did a fantastic job in pulling together 
to ensure that all shifts were covered 
and all consumers were served.  
Many staff sacrificed their personal 
time to work extra shifts and your 
efforts did not go unnoticed.  I am 
proud to report that all programs 
were staffed appropriately and all 
individuals were safe.    

It is periods such as this that raise a 
level of concern for those who can’t 
get out and about and who may feel 
a sense of claustrophobia that can 
lead to an increased level of anxi-
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Message From Jim (continued from page 1) 
future. Please let me know if you 
have any ideas on all of this and be 
sure to remember those in the Step 
By Step family who have gone before 
us as they helped establish the foun-
dation for all the good that our 

Agency performs today. 

Thanks so much for reading and en-
joy this great time of year! 

Jim Bobeck 
President/CEO 

accomplishments of the past four 
decades throughout the next few 
months, plus focus on present suc-
cess stories, too.  This awareness is 
important to celebrate our past, high-
light the present and plan for the 

heroes of “Stella” who went above and 
beyond the call of duty to Protect and 
Respect the individuals we serve.  A 
“hero” by definition is renowned for 
exceptional courage and fortitude.  
Your efforts do not go unnoticed or 
unappreciated.  Many, many thanks for 
your support during  Blizzard Stella!” 

Smith Pond Road…..thank you Waleed 
Williams and Joe Zobaski! New 
Hope…..thank you Bill Huhn, Betty 
Ayre, Tonya Hance, Sylvia Wesley and 
Stephanie Craft! Puritan…..thank you 
Tricia Zilaitis and Chad Schlesser! Old 
Forge…..thank you Karen McLaughlin 
and Debbie Cappellini!  Laco-
nia…..thank you Sarah Forsette, Chris 
deFuria and Francis Pugh!  Vaughn 
St…..thank you Mary Beth Coletta-
Wesbrook! Haven Lane…..thank you 
Debbie Kaposich! Pringle St…..thank 
you Michelle Innocenti and Ruth 
Dante! Diane Drive…..thank you Caro-
line Smith and Adeyinka Adeola! Fair-
view…..thank you Tara Alvaro and Chris 
deFuria!  Krajewski…..thank you Amy 
Kordish!  Carbondale…..thank you Will 
Bowler  and Sha wn Wysock i ! 

Drakes…..thank you Joel Eble! Jes-
sup…..thank you Tony Murphy and 
Joanne Solomon! Forty-Fort…..thank 
you Sonya Price, Jeff Gregory and Ro-
lande Carrington!  Cannery Dr…..thank 
you Janet Gavandula! E. Main 
St…..thank you Kylie Hughes! Mon-
trose…..thank you Amy Arthur! Dal-
las…..thank you Donna Pechulis and 
Mary Kay Katchik!  8th St. Wyo-
ming…..thank you Lavenia Pugh, Paul 
Middleton, Chuck Gilbert and Bob 
Hines! Lattimer…..thank you John Ka-
sarda, Annie Johnson, Kathy Schafer, 
Sharon Swire and Nicole Tranguch!  
Nuangola…..thank you Wendy Schade, 
Keri McDonnell, Todd Unger and Nata-
lya Shirobokova! Archbald…..thank you 
Pat Brown and Vicki Comine! As-
pen…..thank you Diane Sabolchick, 
Karen Cole and Cindy Judge! Con-
roy…..thank you Don Snyder, Ryan 
Shupp, Mike DeVries and Tammy Jack-
son! Stephenson…..thank you Rosalie 
Semenza! Dawes Ave……thank you 
Samantha West! Kingston Cor-
ners…..thank you Romaine Trzes-
niowski! 

On March 14, 2017, 
Winter Storm Stella 
pounded Wilkes-
Barre/ Scranton with 
heavy snow and 

blizzard conditions.  Wilkes-Barre re-
corded 22.1 inches, a single-day record. 
Snow was piled higher on roads, drive-
ways, and sidewalks than anyone 
could remember.  “Stella” basically 
brought life in Northeastern Pennsyl-
vania to a halt. 

Despite the hardships of the storm, 
many Step By Step Northeast Region 
DD employees ensured individuals re-
ceiving residential services had staffing 
coverage.  Some walked to work, oth-
ers endured long hours at their pro-
gram location, while others volun-
teered to cover shifts when their co-
workers were unable to get to work.  
This was all done without complaint 
and with a sense of commitment to 
those in our care. 

Sandy Pelleschi, Director of Develop-
mental Disability Services,  stated:  
“Please join me in celebrating the true 

The Huntsville Golf Club provides a 
championship-style golf course with a 
professional golf atmosphere and an 
excellent food menu. 

A live auction will be held during the 
awards dinner and will feature many 
items, such as Philadelphia Eagles 
Football Ticket Package – 4 Tickets & 2 
Parking Passes ($1,700 Value). 

Jim Harowicz, a member of the Board 
of Directors, is the tournament chair-
person. Howell Benefit Services, Inc., 
and Roger Howell continue their gen-
erous support as the 2017 Tourna-
ment Sponsor.  Major sponsors are 
Sundance Vacations, Great American 
Insurance, and MotorWorld. 

The Step By Step Foundation, estab-
lished in 2008, enhances Step By Step, 
Inc.’s, Autism, Behavioral Health and 
Developmental Disabilities Programs. 

Once again this year, Step By Step em-
ployees will have chances to win four 
$25 Visa gift cards, by donating $5 or 
more, a gift basket donation, and/or 
an auction item donation for the golf 
tournament.  Each contributing em-
ployee will be entered for a chance to 
win one of the four Visa gift cards. 

For more information, sponsorship 
opportunities, or if you would like to 
donate in any way, contact Jim Qual-
ters at (570) 829-3477, extension 
7955, or at jqualters @stepbystep 
usa.com.  

The Step By Step 
Foundation will be 
hosting its 5th annual 
golf tournament on 
Monday, August 28, 

2017, at the Huntsville Golf Club in 
Shavertown, Luzerne County.  The 
event will be a Captain & Crew Format 
and is limited to 31 teams.  

Last year’s tournament was sold out 
and golf teams are already starting to 
register for this day-long outing at one 
of the premier golf courses in Pennsyl-
vania.   This event helps support Step 
By Step’s programs and services.  If you 
are interested, check out the golf tour-
nament brochure at www. step-
bystepusa.com. 

Step By Step Foundation Golf Tournament—August 28, 2017 

Heroes Abound During Winter Storm Stella 



National Wear Red Day 

ner.  For the 2016 dinner, do-
nations ranged from a mone-
tary donation by local State 
Representative Pete Daley, to 
ham and potatoes from a local 
Giant Eagle, and stuffing and 
vegetable donations from the 
local Meals on Wheels.   

In addition, staff generously 
donated items including cold 

drinks, cut vegetables, cheese, crack-
ers and relish trays.  Individuals, with 
the help of Program Assistant Ken 
Rutherford, set up all of the tables 
and chairs, preparing the Adult 
Training Facility for the dinner.   

Other individuals enjoyed helping to 
decorate the ATF, setting up the 

snack and relish tables, and rolling 
the utensil place settings. 

The dinner is organized and pre-
pared annually by Ruth Buckley and 
includes turkey, stuffing, mashed 
potatoes, hot vegetables and gravy.   

The dinner was served November 
22, the Tuesday before Thanksgiv-
ing.  More than 75 clients and staff 
were served during the dinner.  
Managerial and Administrative per-
sonnel assist in serving the meal so 
staff in the Day Program can assist 
the Individuals as needed. 

This holiday tradition is made possi-
ble by the team effort of Step by 
Step's Western Region ATF/ASC Day 
Program staff.   

B e g i n -
ning in 
2 0 1 3 , 
the staff 
at the 
Step by 
S t e p 
Western 
R e g i o n 
ATF has 
put on 
an annual Thanksgiving dinner for 
the individuals in the Day Program 
services.   

Program Assistant, Ruth Buckley, 
with the assistance of her husband, 
Chris Buckley, have successfully re-
cruited to obtain funding and food 
necessary to meet the needs for din-

Pittsburgh ATF Thanksgiving Dinner 

 

Your Numbers.” The five numbers 
that all women should know to 
take control of their heart health 
are: Total Cholesterol, HDL (good) 
Cholesterol, Blood Pressure, Blood 
Sugar, and Body Mass Index (BMI).  

Knowing these numbers can help 
women and their healthcare pro-
vider determine their risk for devel-
oping cardiovascular diseases and 
take steps to reduce their risks. 

 

  

On February 3, 2017, Step By Step 
Kidder Street staff wore red to 
show their support for women with 
heart disease and stroke. 

Heart disease and stroke cause 1 in 
3 deaths among women each year, 
killing approximately one woman 
every 80 seconds.  Fortunately, we 
can change that because 80 per-
cent of cardiac and stroke events 
may be prevented with education 
and action.  

The American Heart Association is 
encouraging women to “Know  

in February and March 2017. 

The three-part training, which totals 
15 hours, is a form of cognitive be-
havioral therapy designed for use 
with dually-diagnosed consumers 
who have difficulty in coping with 
stressful situations of everyday life.  
It is designed to form a cohesive 
team of people around the con-
sumer to help them structure their 
day and learn positive methods of 
dealing with daily problems, disap-
pointments, and changes.   

Currently, Step By Step has two suc-
cessful homes in the Northeast that 
utilize the full IST system with their 
consumers.  However, this training 
is of benefit to everyone.  The tech-
niques learned can be adapted to 
most of our consumers, even those 
who are non-verbal.  

Lehigh Valley Attendees: Jennifer 
Colon, Lisa Grays, and Kellie Paton.  
Northeast Attendees:  Raquel Spick-
erman, Donna Sutton, James 
Kochmer, William Huhn, Edward  
Radzinski, and Samantha West. 

Noelle McKay, Assistant Director of 
Developmental Disability Services, 
conducted Intensive System Ther-
apy (IST) class at the Kidder Street 
Wilkes-Barre office of Step by Step 

Intensive Systems Therapy Training Conducted for NE and Lehigh Valley Staff 
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Northeast and Administrative staff wear 
red in support of heart health.   

Guests enjoy Thanksgiving meal.  



Risk Director, Tony Astaneh, at fasta-
neh@stepbystepusa.com, by June 
30, 2017.  The five entries with the 
most correct answers will win a 
prize.  If there are more than five, the 
winners will be determined by a ran-
dom drawing. 

Good luck and thanks for playing. 
Remember to stay safe! 

 1. How many vehicles does Step By 
Step currently have?  A)  28  B)  102   
C) 184  D) 316   

2. Approximately how many total 
combined miles each month do 
these vehicles travel?  A)  5,000  B) 
40,000  C)  105,000  D)  275,000 

3. Name one way that the Property 
& Risk Department helps to promote 
safe driving. 

4. How does the 1-800 Safety First 

program help Step By Step? 

5. What is the name of the commit-
tee that oversees Step By Step’s four 
regional safety committees? 

6. What does ARM stand for? 

7. How often must you attend a 
driver’s training class?  

8. What drill is held on a quarterly 
basis to help educate staff on how to 
handle potential emergency situa-
tions? 

9. What form do you fill out when a 
staff member almost but doesn’t 
have an accident? 

10. How soon must an Employee 
Incident Report form be filled out 
after staff is injured?  

Bonus Question:  Name one Sum-
mer safety tip. 

Did you 
know that 
the Property 
& Risk De-
partment is 
i n v o l v e d 

with nearly every aspect of the day-
to-day operations here at Step By 
Step in many direct and indirect 
ways?  It makes for a challenging but 
rewarding area to work, especially 
knowing that what the department 
does impacts the safety of both staff 
and consumers while helping to 
keep costs down. 

After a long hard winter, let’s take 
some time to enjoy the spring and 
have fun by testing your knowledge 
of the Property & Risk Department. 

Answer the following questions to 
the best of your knowledge and  
email your answers to Property & 

Spotlight on Property & Risk Management:  Test Your Knowledge to Win a Prize 

Reading for Awareness 
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Month.  1st row, l. to r.:  Joanne Has-
say, Melissa Warren, Christina Mon-
tigney, and Pam Pall.  2nd row:  Mary 
Beth Kondrad, Sandra Pelleschi, 
Donna Decesaris, Colleen Kustrin, 
Sandy Reina, and Diane Kendig.  3rd 
row:  Susan Kauffman, Sara Roberts, 
Michele Duris, Rosemary Dobbs, and 
Andrea Graboske. Absent from 
photo:  Melonie Drumm, Caitlin Hole-
han, Noelle McKay, and Ryan Shupp.  

Step By Step employee volunteers go 
to many local schools and read to 
children in Kindergarten through 5th 
grade.  In addition to the readings, 

children were provided with a book-
mark, either representing Intellectual 
Disabilities month or Autism month.  
Also, a book was donated to each 
school library, and in some classes, a 
donated book was given to every 
child.  Beyond the books read, some 
volunteer readers also did activities 
with the classrooms to help erase the 
stigma that is associated with chil-
dren with disabilities. 

Thanks to all the volunteers that 
make this project successful!  

 

Pictured above are volunteers from 
Step By Step‘s Northeast Region and 
Administration who participated in 
Reading for Awareness during 
March, which is Intellectual Disability 
Month, and April, which is Autism 

Lowering your Blood Cholesterol Through Food Choice 
2) Use lean meats and serve small 

portions.  Shifting your focus from 
meat and potatoes to salads, 
vegetable side dishes, and soups 
will help you control your weight 
and lower your blood cholesterol. 

3) Use low-fat dairy products and 
eat more fish. 

4) Use olive or canola oil in cooking 
more often than butter or marga-
rine. 

5) Limit your intake of sweetened 
manufactured foods and bever-
ages. 

6) Substitute unsalted nuts for 
manufactured snacks a few times 
a week.  

The benefits of lowering your choles-
terol include decreasing your chance 
of plaque formation in your arteries. 
Plaque in your arteries can lead to 
strokes, heart attacks, and peripheral 
artery disease. 

The easiest way to lower your blood 
cholesterol through food choice is 
to: 

1) Eat more fruits, vegetables, and 
whole grain products.  Have fruit 
with cereal for breakfast or add a 
salad or soup to your dinner 
menu.  Salad and soup both sup-
ply volume (water or fiber) and 
will help you feel full.  Eat a meat-
less meal once a week based on 
beans or dry peas. 
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Administrative Overview Class Held in February 
tal Disability Services, from the 
Lehigh Valley Region; and Brit-
tany Bennett, Assistant MH Ser-
vice Director, from the Southeast 
Region.  

The group started the day by 
meeting with the Executive Staff:  
Jim Bobeck, President/CEO; Mike 
Kasenchak, Vice President Fi-
nance/CFO; Edie Hennebaul, VP 

of Human Resources; and Patti Bla-
zaskie, Executive Administrative As-
sistant.  The Executive Staff wel-
comed the new management, 
talked about the history of the 
Agency, and explained their roles 
and responsibilities. 

They also met with administrative 
support employees/managers from 
the following departments:  Fiscal, 
HR, Property and Risk, Quality and 
Compliance, IT, Administration Sup-
port, and Training and Develop-

ment.  Each support service repre-
sentative had time with the group 
to explain their processes and re-
sponsibilities, followed by a question 
and answer session. 

There was a brief tour of the North-
east, DD Services, MH Services, CBH 
Services and Administrative offices, 
which allowed the participants to 
meet additional employees. 

At the end of the day, the Adminis-
trative Overview participants had 
the opportunity to reflect on all of 
the information that was gathered 
and also to provide feedback on the 
day.  

Brittany Bennett, shared, “It was a 
good experience to see the Wilkes-
Barre office and I was glad to meet 
everyone as well.  I learned a lot of 
useful information about how the 
office functions as well.”  

On February 1, 2017, the Adminis-
trative Overview Class for new man-
agement was conducted in Wilkes-
Barre, PA.  The purpose of the day 
was for new management to meet 
and gain information from the Ad-
ministrative support groups that will 
assist them in their new roles.                                                                             

Four management employees repre-
senting two regions attended the 
class. They were: Matthew Laube, 
Res. Psych Rehabilitation Manager, 
Brenna Grimm and Ashley Landis, 
Assistant Directors of Developmen-

L to r.:  Brenna Grimm, Matthew Laube, 
Ashley Landis, and Brittany Bennett.  

lor, Lacka-
w a n n a 
County. 

Many area 
p r o v i d e r s , 
b u s i n e s s e s , 

advocacy  groups,  and colleges 
were available to greet and dis-
cuss transitional employment op-
portunities and other supports.  
Hundreds of students, parents,  
and faculty spent time visiting  
and speaking with the presenters 
to gather a wealth of information 

to help plan for their future employ-
ment goals. 

Barbara Bonning, Assistant Service 
Director/Supported Employment, 
and Donna Jones, Community Em-
ployment Specialist, enjoyed talking  
with the students and their families 
regarding all of the services Step By 
Step offers to assist students with 
transitioning from school to work.  
Work Based Learning Experiences  
and Job Shadowing were two pro-
grams that were of great interest to 
the participants. 

Step By Step Vo-
cational Services 
recently partici-
pated in the NEIU 
19 “Disability Em-
ployment and 
College Fair for 
Transitioning Stu-
dents with Spe-
cial Needs.”  The 
event was held at 
Allied Services 
Newman Train-
ing Center in Tay-

Donna Jones 
(left) and Bar-
bara Bonning 
(right) staff Step 
By Step’s infor-
mation booth. 
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Disability Employment and College Fair 



Karen Zomerfeld, Editor.  For more information on contents in this newsletter, 
please contact info@stepbystepusa.com.  Special thanks to the following em-
ployees for newsletter contributions:  Jim Bobeck, Patti Blazaskie, Sandy 
Pelleschi, Jim Qualters, Cynthia Robinson, Noelle McKay, Diane Kendig, Tony 
Astaneh, Susan Roman, and Barbara Bonning.  

task indeed!   

The two winning chefs were Na-
thaniel Williams (first place), Ac-
countant, and Judie Martin (second 
place), Payroll Specialist.  Nate’s win-
ning recipe was “Famous Ham” and 
Judie’s was “Corn Bread.”  Each re-
ceived a personalized apron and 
bragging rights.  

Other chefs and their recipes were:  
Pam Pall, Chicken Wing Dip; Cindy 
Sherrill, Manhattan Clam Chowder; 
Diane Kendig, Baked Beans; Donna 
Zalora, Snazzy Chickpea Salad and 

Mary’s Broccoli and Shells; 
Connie LaJeunesse, Spinach 
Lasagna; Joanne Hassay, 
BBQ Sausages; Suzanne 
Koch, Hot Diggity Dawg 
Chili; Sue Kauffman, Inside-
Out Grilled Cheese;  Donna 
Jones, Traveling Tacos; Tom 

Wagner, Roasted Bones 
Beef Stew; Mike Berna-
tovich, Creamy Garlic 
Tuscan Shrimp; Christina 

Montigney, Chocolate Chip Cookies; 
Marbee Sulitka, Soft Ginger Cookies; 
and Michele Duris, All-The-Way 
Pumpkin Pie.   

Thanks to the efforts of our volun-
teer chefs and the Staff Develop-
ment Council, a fun time was had by 
all who attended.  Also, thank you to  
Marbee Sulitka, Vocational Program 
Director, and Donna Jones, Commu-
nity Employment Specialist, who 
spearheaded the event, and Donna 
Zalora, Program Service Assistant, for 
all her help . 

After a very successful tasting fund 
raiser held last year by the Admini-
stration and Northeast Region Staff 
Development Council, the Commit-
tee decided to do it again this year.  
Thanks to the generosity and talent 
of 16 Step By Step chefs, 17 tastings 
were offered to employees for a 
$5.00 donation.   

Volunteer chefs brought in 50 sam-
ple-sized portions of their dish.  
Ticket holders then tried a sample 
size of everything and voted for 
their two favorites, a very difficult 

2nd Annual “A Taste of Step By Step”           

Step By Step chefs who delighted ticket holders with a 
wide array of delicious food. 

Winning chefs Nathaniel Williams 
and Judie Martin.  
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